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Test 1 
LISTENING

PART 1 Questions 1-10

漀뀀瀀氀e琀攀 the notes below. 

W椀e ONE WORD AND/OR A NUMBER for each ans眀攀爀⸀
List攀渀ing t猀�

Buckworth Conservation Group 

R攀最ular activities 

Bea挀栀 

• making sure the beach does not have 1 ⸀⸀⸀⸀ .. ⸀⸀................................... on it

• no 2 _ ____ _______ _

Natu爀攀 reserve 

• maintdining paths

• nesting 戀漀xes for birds installed

• ne砀琀 task is taking action to attract 3 - --·-····---·-·······--··- to the place

• iden䌀ng types of 4 ··- --···---ⴀⴀ ---
• building a new 5 ..⸀⸀...⸀尀.⸀⸀⸀⸀.⸀⸀⸀尀⸀⸀⸀⸀.. ⸀⸀⸀⸀ ⸀⸀尀尀 .. . 

Fo琀�挀漀ming events 

Saturday 

• meet at Dunsmore Beach car pa爀欀

• walk across the sands and reach the 6 __ ···-·-··--·--·-
• take a picnic

• wear appropriate 7 _ _____ _

W漀팀work session 

• suitable for 8 to rti . t . ·----- ·-··· ---· ·- ·· - pa c1pa e 椀渀
• making 9 -- ·-· · ·-· -·-·- ·-···---- out of w漀팀
• 17th, 昀爀om 10 a. m . to 3 p. m .
• cost of 猀攀猀猀ion (no camping): 10 £ 尀言 --- ---

\ 



䰀椀stening 

PART 2 Questions 11-20
Questions 11-14 

ch漀e 琀栀e 㨀ct le琀琀e爀Ⰰ A, 8 or C. 䰀椀stening test a甀搀io 

Boat trip round Tasmania 
11 圀栀at is the maximum number of people who can stand on each side of 琀栀e 戀漀at?

A 9 
B 15 
C 18 

12 What colour are the tour boats? 

A da爀欀 red 
B jet black 
C light green 

13 Which lunchbox is suitable 昀漀r someone who doesn't eat meat or 昀椀sh? 
A Lunchbox 1 
B Lunchbox 2 
C Lunchbox 3 

14 What should people do with their litter? 

A take it home 
B hand it to a member of sta昀昀 
C put it in the bins provided on the boat 

11 



Test 1 

Questions 15 and 16 

Choose TWO letters, A-E. 

Which TWO features of the lighthouse does Lou mention? 

A why it was built 
B who built it 
C how long it took to build 
D who staffed it 
E what it was built with 

Questions 17 and 18 

Choose 1WO letters, A-E. 

Which TWO types of creature might come close to the boat? 

A sea eagles 
B fur seals 
C dolphins 
D whales 
E penguins 

Questions 19 and 20 

Choose 1WO letters, A-E. 

Which TWO points does Lou make about the caves? 

A Only large tourist boats can visit them. 
B The entrances to them are often blocked. 
C It is too dangerous for individuals to go near them. 
D Someone will explain what is inside them. 
E They cannot be reached on foot. 

12 10 p. 1231 1~ p. 1011 



Listening 

PART 3 Questions 21-30 

Questions 21-26 

Choose the correct letter, A, B or C. Listening test audio 

Work experience for veterinary science students 

21 What probJem did both Diana and Tim have when arranging their work experience? 

A making initial contact with suitable farms 
B organising transport to and from the farm 
C finding a placement for the required length of time 

22 Tim was pleased to be able to help 

A a lamb that had a broken leg. 
B a sheep that was having difficulty giving birth. 
C a newly born lamb that was having trouble feeding. 

23 Diana says the sheep on her farm 

A were of various different varieties. 
B were mainly reared for their meat. 
C had better quality wool than sheep on the hills. 

24 What did the students learn about adding supplements to chicken feed? 

A These should only be given if specially needed. 
B It is worth paying extra for the most effective ones. 
C The amount given at one time should be limited. 

25 What happened when Diana was working with dairy cows? 

A She identified some cows incorrectly. 
B She accidentally threw some milk away. 
C She made a mistake when storing milk. 

26 What-did both farmers mention about vets and farming? 

A Vets are failing to cope with some aspects of animal health. 
B There needs to be a fundamental change in the training of vets. 
C Some jobs could be done by the farmer rather than by a vet. 

13 



Test 1 

Questions 2 7-30 

What opinion do the students give about each of the following modules on their 
veterinary science cour e? 

Choose FOUR an wer. from the box and write the correct letter, A-F, next to 
question 27-30 . 

Opinions 

A Tim found this easier than expected. 

B Tim thought this was not very clearly organised. 

C Diana may do some further study on this. 

D They both found the reading required for this was difficult. 

E Tim was shocked at something he learned on this module. 

F They were both surprised how little is known about some aspects of this. 

Modules on Veterinary Science course 

27 Medical terminology ..................... . 

28 Diet and nutrition 

29 Animal disease 

30 Wildlife medication 

14 let p. 1231 Uil p. 1 021 
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PART 4 Question, 31-40 

Complof9 the nolo! bolow. 

Write ONE WORD ONLY for each answer. ListentOg test atJtio 

Labyrinths 
Definition 

• a winding spiral path leading to a central area 

Labyrinths compared with mazes 

• Mazes are a type of 31 ................... _ .. __ ._ .. _ 

- 32 ........................................... is needed to navigate through a maze 

- the word 'maze' is derived from a word meaning a feeling of 
33 ......................................... .. 

• Labyrinths represent a journey through life 

- they have frequently been used in 34 .. _ .. _ .. and prayer 

Early examples of the labyrinth spiral 

• Ancient carvings on 35 ..................... - ................... have been found across 
many cultures 

• The Pima, a Native American tribe, wove the symbol on baskets 

• Ancient Greeks used the symbol on 36 ................... -... __ 

Walking labyrinths 

• The largest surviving example of a turf labyrinth once had a big 
37 ........................................... at its centre 

Labyrinths nowadays 

• Believed to have a beneficial impact on mental and physical health, 
e.g., walking a maze can reduce a person's 38 ................. _________ rate 

• Used in medical and health and fitness settings and also prisons 

• Popular with patients, visitors and staff in hospitals 

- patients who can't walk can use 'finger labyrinths' made from 
39 ......................................... .. 

- research has shown that Alzheimer's sufferers experience 
less 40 .......................................... . 

p. 1231 ,~ p. 1041 15 



Test 1 

READING 

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-5. 

Arriving in Singapore by plane 

Baggage claim 

You can refer to the flight information television screens on Level Two for the allocaf 
of your baggage claim belt. Free trolleys are available near all bagg_age cl?im belts~~~ 
our friendly porters are at your service on request. Should you require their assistance 
with carrying luggage, please a·sk at the Information Desk. You can proceed to the lost 
and Found Counter for advice if you cannot find your baggage or would like to report 
damaged baggage. -

Customs clearance 

Please us~ the Green Channel for your baggage clearance if you do not have 
controlled or prohibited items to declare, or have not exceeded your Duty-Free 
Concession. Please use the Red Channel if you have items to declare or are in doubt. 

Hotel reservations 

You can make these at the Hotel Reservation Counter with a S$10.00 per reservation . 
deposit, deductible from your hotel bill at the end of your stay. These counters do not 
handle the transit hotels. For these, go to the Reception Desk on Level Three. 

16 



Questions 1-5 

Which pf aces would you go to in the foHowing situations? 

Match each statement with the correct place, A-H. 

Write the correct letter, A-H, in boxes 1-5 on your answer sheet 

1 You find after your flight that your suitcase has split 

2 You want to reserve a room at a transit hotel. 

J You are not sure if you have bought too much in the duty-free shop. 

4 You are not sure where to collect your luggage after your flight. 

5 You need someone to help you with your suitcases. 

List of Places 

A Information Desk 

B Hotel Reservation Counter 

C Lost and Found Counter 

D Red Channel 

E Green Channel 

F Level Two 

G Reception Desk 

H Baggage Claim Belt 

Reading 

17 
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Test 1 

Read the text below and answer Questions· 6-10. 

Singapore Airport 

Goods and Services Tax (GSTI relief 

A_ 3% Goods and Servic~s. Tax (GST~ is l~~ied on the sale of all ~oods imported into 
Singapore. If you are a vrsrtor, returnrng crtrzen or permanent resident of Singapore 
may be granted GST relief under certain conditions. 'You 

Tax-free shopping 

As a tourist or visitor, you can apply for a refund at Customs of the 3% GST on QOOds 
purchased during your stay in Singapore, provided you: . 

• shop at stores with the Tax Free Shopping' logo 
• spend a minimum amount of S$100 at any one shop, and at least S$300 in total 
• obtain a Global Refund Cheque from the place of purchase. 

When collecting your refund you have several choices - cash, bank cheque, or Chang! 
Airport Shopping Voucher, which comes with an additional 10% in value. 

I 

Please note that a handling fee will be deducted from the GST amount for the refund 
service. 



Reading 

Questions 6-1 O 

Do the following statements agree with the information given in the text on page 18? 

/n boxes 6-10 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

6 Everyone is obliged to pay 3% tax on goods they bring into Singapore. 

7 You can only reclaim tax on purchases made in certain shops. 

8 If you have spent a total of S$150 on your purchases, you can get a tax refund. 

9 You have to reclaim your tax within a certain amount of time. 

1 O You will be charged a certain amount for administration when you get the tax back. 

19 



Test 1 

Read the text below and answer Questions 11-14. 

Singapore Guide 

A walk around the Orchard Road district 
The route begins just opposite the Orchar_d ~R'. stati~n at the Singapore Marriott . 
Hotel. This eye-catching landmark has a distinctive Chinese-styled green roof and . 

red pillars. 
In 1958 a former lace-pedlar, C. K. Tang, foresaw ~hat the a_rea _co~ld become a bustti- · 
shopping centre, since residents in the neighbouring Tangl1_n district_ had to pass e~-.. ,. 
route to work at the commercial centre, Raffles Place. So with roof tiles brought in 
from his hometown in the Swatow province of China, Tang built a department store 
on what was then a cheap, isolated plot of land. The plot faced a cemetery, which 
is considered a bad omen in Chinese culture. His foresight paid off. Today, Tangs is 
one of Singapore's most prominent and recognised home-grown department stores 
proudly showcasing local fashion and household products. Even when the original ' -
building was torn down in 1982 to give way to the present superstore and skyscraper 

, hotel, it retained its unique Chinese architecture. . 

From the foyer at Tangs, turn left to Lucky Plaza. One of the oldest along Orchard 
Road, this mall is a perennial favourite with shoppers. Be amazed by the staggering 
array of cosmetics, jewellery, leather goods and hi-fi equipment. Prices, though, are not 
always fixed, so bring along a good set of bargaining skills. 

Coming out of Lucky Plaza, continue along Orchard Road and enter the Paragon 
Shopping Centre. Apart from a wide range of shops and restaurants, there is also 
a Singapore Airlines Service Centre to facilitate bookings and offer information to 
tourists. Also available are a number of computer terminals for self-booking. Check 
out the life-sized sculptures by a well-known Taiwanese sculptor, Sun Yu-Ii, outside the · 
shopping centre. These were inspired by depictions of life in rock paintings dating 
back 20,000 years ago in Inner Mongolia. 

20 



Questions 11-14 

complete the sentences below. 

Choose NO MORE THAN THREE WORDS from the text for each answer. 

Write your answers in boxes 11-14 on your answer sheet. 

11 The Singapore Marriott Hotel is described as an ......................................................... • 

12 The land that Tang bought was located opposite a ......................................................... • 

Reading 

13 The ......................................................... of the new Tang building is very similar to that of the 
original building. 

14 Access to several ......................................................... at the Singapore Airlines Service Centre 
means that you don't need to wait for assistance. 

p. 1241 21 



Test 1 

SECTION 2 Questions 15-21 

Read the teKt below nd answer Questions 15-20 . 

Writing a personal CV that will attract employers 

ou re untque. No-one has the same behavioural make-up that you have. Likewise 
everyone· career history is also unique. Why is it then that a great many CVs are ' 
mostt descriptions of past jobs or standard CV templates and give away very lt1le-.. 
the individual behind the CV? It's almost as if the majority of job seekers are afraid lo lei 
their own personality shine through. 

Perhaps in a corporate world where everyone feels they have to have the same 
professional image - dress in dark, formal suits, for example - the same is 
subconsciously felt to be true for CV writing. But there's a difficulty here: you wa,j 

C to stand out and yet at the same time are afraid of saying anything that might make 
you stand out? The problem with the above thinking is painfully clear. Your CV wil be 
dull; and likely to be swiftly passed over by an employer. Surely it is much better t, be 
brave? To define your personal brand, as marketers might say. This isn't about makiJg 
unsupportable statements: it's about choosing words that describe the qualities that 
drive your succe~. In short, what makes you good at your job. 

Writing about oneself can sometimes be difficult. It involves the ability to see yowser 
from different people's viewpoints. Working with a professional CV writer is one._,m 
achieve that and to present your character posltively within a CV. Asking a colleague 
that you trust is also a good way to find out how others see your strengths. 

Try not to use classic recruitment cliches. Everyone says they have great· 
'communication' or 'organisational' skills_. This gets ignored by recruiters. So, instead 
think carefully about who you are and what you bring and then try to describe yo16581. 
In that way you give recruiters something original to engage with. something that~ 
their attention. 

22 



Reading 

Questions 15-20 

complete the sentences below.·, · 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-20 on your ans~er sheet. 

15 Many job applicants do not dare to reveal in a CV what their real 
......................................................... is. 

16 If applicants do not include what makes them distinctive, their CVs are likely to 

appear ......................................................... to the reader. 

17 Applicants need to find ways to define the ......................................................... that make them 
do well in their work. 

18 It can be helpful for applicants to try to base a consideration of themselves on the 

......................................................... of others. 

19 Requesting the input of a dependable ......................................................... can help an applicant ' 
work out their own good points. 

20 It is best to avoid the .................. -- .. ·············· ...... used by many applicants when 
describing themselves in a CV. 

23 



Test 1 

Read the text below and answer Quest10ns 21- 27· 

The value of being organised at work 

Being organised is one of the most effective skills a businessperson can acquire becaUSc: 
we're organised, we think more c!early. We're in tune ':ith o~r ~argets and know how to reach 
them. Here are my top tips to brmg order to your busmess life. . 

Organise your workspace 

Don't underestimate time lost or stress caused from an inefficient working environment. T~ 
restore order: 

• Cut down documents and stationery to the bare essentials. Be ruthless and remove 
anything that doesn't directly serve a function in your day-to-day activity. One or · 
two carefully selected photos to make your desk feel like home are fine, but avoid '. 
too many. 

• Create locations where you will keep all your work materials to make retrieval easy. 
Do this logically based on where you tend to use the items; for example, store spart 
copy paper near the printer. Move outside your immediate reach anything you use 
infrequently. Always return items once you have used them so they'll be where you 
expect them next time. 

• Frustration ensues when you're searching for a client proposal, but it's buried among· 
random papers. Eliminate desktop chaos by using trays, magazine files, or whatever 
you fancy and add clear labels such as 'In', 'Out', 'For Action', 'Current Projects' or 
other relevant categories. 

• Be brutally honest about what you must keep. Studies suggest that 80% of what we 
file is never accessed again. Ask: do I know of a tax or legal requirement for retaining . 
it? Why would this be important to me in future? Avoid 'miscellaneous' as a category 
- you won't remember what's in there. 

Effective planning 

Plan your work; work your plan. Time spent planning saves untold hours in execution. 
Implementing regular planning strategies will sharpen your focus, thereby keeping you on 
track with your work. 

Start planning today for tomorrow. Near the close of each work day, implement a 
10- to 15-minute routine to wrap up loose ends and prioritise key tasks. A good plan for 
tomorrow allows you to clear your head and enjoy your evening. 

Once a week, ring-fence a 60- to 9.0-minute appointment with yourself for larger scale 
planning. Use the rime to do research or any of the thinking that normally takes a back seat· 

24 



Questions 21-27 

complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

~'nle your answers In boxes 21- 27 on your snswor sheot. 

How to become more organised at work · 

Maintaining order In the work area Involves 

• keeping the minimum amount of necessary 21 ................................. -.. · .. ~····--·-
and paperwork 

• restricting the number of personal 22 ...................................................... -. on the 
work surface 

Reading 

• deciding on sensible 23 ......................................................... for things that are needed 
regularly or hardly ever 

• placing containers on the desk identified by 24 ..................................... ·-·-····-----· to 
organise on-going paperwork 

• stor~ng documents if there is an official 25 ..... , ................................................... to do so 

Planning ahead is important because 

• in general, it will improve the employee's 26 ......................................................... on work 

• thinking about the next day's work ensures important 27 .................................................. __ _ 
are given due attention · 

1241 2s 



Test 1 

SECTION 3 Ques琀椀ons 2ⴀ氀0 
Read the text on pages 27 and 28 and answer Ques椀ns 28ⴀ㐀0. 

Questions 28-32 

The text on pages 27 and 28 has 昀椀ve sections, ·A-E. 

Choose the co爀爀ect heading 昀漀r each sec琀椀on 爀픀m 琀栀e 氀椀st of hea椀툀gs be氀漀眀⸀ 

W爀椀琀攀 琀栀e co爀爀ect numbe爀Ⰰ 椀ⴀv椀픀, in boxes 28-32 on 礀漀ur answer sheet. 

28 

29 

30 

31 
32 

26 

List of Headings 

A controversy over two versions of an invention 
ii The need to mine deeper 昀漀r good quality coal 
iii Growing awareness of the need tq improve conditions 昀漀r mine爀猀 
iv A new danger caused by developments in mining 
v The impact of poor air quality in mines on miners' health 
vi Early attempts to provide lighting without 昀氀ames 
vii A demand by miners 昀漀r new technology 
viii A pe爀猀on whose work never received full recognition 

Section A
Section B 
Section C 
Section D 
Section E 



Reading 

A significant development in mining safety

A �oal _has been used as a source of fuel for over 5,000 years, but for most of that 
time it was probably gathered from places where it was exposed on the surface 
of the ground. It is possible that the Romans undertook some mining, but coal 
mines across Europe largely date from the 13th century. Thereafter coal production 
increased steadily and it gradually replaced charcoal and wood as a source of heat 
and energy. 

Initially, coal mines were fairly shallow, but they quickly reached the point where 
artificial lighting was necessary. At 昀椀rst the lights used would have been no di昀昀erent 
from those used domestically - candles and simple oil lamps. But as coal mines 
became deeper, miners encountered a new and terrible problem - 昀椀redamp. This 
was a natural gas, principally consisting of methane, that exploded on contact 
with a naked 昀氀ame. The first known major firedamp explosion, which killed 99 
people, took place in Belgium in 1514 and as new technology was used to mine at 
increasingly deep levels, the problem got worse. 

B The simplest solution was to improve the ventilation of the mine. Many mines had 
only one shaft leading from the surface down to the working area below. Ventilation 
could be improved to some extent by dividing this into a downcast (bringing in fresh 
air) and an upcast (returning foul air and firedamp to the surface). 

But what was really needed was a safe lamp that could not ignite 昀椀redamp. The 
earliest forms of safety lighting sought to produce light without using a naked flame. 
One early method tried to utilise the fact that skins removed from decaying 昀椀sh 
contain the element phosphorus, which emits light in the form of phosphorescence. 
Unfo爀琀unately, this phosphorus is highly toxic, flammable and can self-ignite -
hardly desirable properties in a safety light. 

An alternative was a device invented in about 1750, consisting of a flint which 
struck against a piece of iron when a handle was turned, creating a shower of 
sparks which lit up the surrounding area. These were believed to be too cool to 
ignite 昀椀redamp. This device had major drawbacks - extra manpower had to be 
used to operate it continuously, and it also required regular maintenance and 
replacement. But worst of all, it was not in fact safe, and numerous accidents were 
caused when the sparks ignited firedamp. Nonetheless, it was considered to be the 
least dangerous form of lighting at the time. 

C By about 1810 the problem was becoming acute, and in some cases there was 
no alternative to working in the dark. Some mines were being forced to stop 
production, with serious economic consequences for the mine owners and local 
communities. The general response, however, was to keep going and reluctantly 
accept the inevitable deaths from ignition of firedamp as a regrettable, but not 
especially remarkable, consequence of coal mining. 

IELTSXp C 
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Test 1 

The miners themselves could do little - they were largely illiterate, and depended 
on the mine owners for a livelihood. However, the clerical, medical and legal 
professions were beginning to take notice. After 92 men and boys were killed in 
1812 by an explosion at Felling Colliery in northern England, several professional 
people took action and a society was set up to raise funds for the discovery of new 
methods of lighting and ventilating mines. The first report of the society stated, 'It is 
to scientific men only that we must look up for assistance in providing a cheap and . 
effectual remedy. ' 

0 As the leading chemist of the day, and an expert on gases, Sir Humphrey Davy was 
a natural choice from whom to seek help, and he was approached by the society 
in 1815. The general belief nowadays is that he was the inventor of the first miners' 
safety lamp, in which the flame was enclosed by a mesh screen containing very 
small holes. Air could enter the lamp through the holes, but they were too small to 
allow the flame of the lamp to pass through them and ignite any firedamp present 
in the mine tunnels. Davy presented a paper describing the lamp in November 
1815, and it was trialled in January 1816. However, a few weeks prior to Davy's 
presentation, an engineer called George Stephenson had independently designed 
and demonstrated a lamp based on the same scientific principles. After much 
discussion and argument, he was eventually recognised as deserving equal credit 
for the discovery, but the time needed for this recognition to be given meant that 
the miners' safety lamp had already been called the 'Davy lamp', and it is still called 
that today. 

E But in fact, the real inventor of the safety lamp was a man called Dr William Reid 

28 

Clanny, who in 1813 had been awarded a silver medal by the Royal Society of 
Arts , Manufacturers and Commerce for his own version of a safety lamp. Clanny's 
first lamp did not fulfil the needs of the ordinary working miner as it was rather 
heavy and cumbersome. But rather than seeking to glory in his achievement, he 
recognised its deficiencies and continued to work to improve it, as well as sharing 
his knowledge with others. George Stephenson acknowledged a debt to Clanny's 
research, and Humphrey Davy visited him in 1815 shortly before completing the 
design for his own safety lamp but t<? this day Dr Clanny remains a forgotten hero. 

IELTSXp es 



Reading 

Questions 33- 36 

complvto tho summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 33-36 on your answer sheet. 

The problem of providing artificial lighting in coal mines 

Coal mines in Europe only really developed from the 13th century. As they became 

deeper, the methods used for lighting them created a serious risk of 

33 ......................................................... due to the presence of firedamp. One solution was to 

improve ventilation by separating the 34 ......................................................... into two parts. 

However, better lighting was also needed. One suggestion was to use a chemical 

found in the skins of fish, but this was found to be unsafe. Another possibility was a 

device which created 35 ......................................................... , as ·it was believed these would not 

ignite the gas. However, this required additional 36· ......................................................... as well 

as maintenance and replacement, and it was also unsafe. 

IELT Xp 29 0 



Test 1 

Questions 37-40 

Choose the correct letter, A, B, C or D. 

Write the correct letter in boxes 37-40 on your answer sheet. 

37 What does the writer say about mine owners in 181 O? 

A Most of them disregarded safety issues. 
B They were criticised for conditions in the mines. 
C Most of them used unfair pressure to keep mines open. 
D They were unaware of how dangerous the mines were. 

38 According to the writer, what was the significance of the explosion at Felling Colliery 
in 1812? 

A It led to increased legal protection for miners. 
8 It led to a change in public attitudes to mining s~fety. 
C It demonstrated the lack of concern of certain groups towards the miners. 
D It started a movement to give miners proper training in safety procedures. 

39 The lamp presented by Davy was safer than previous methods of lighting because 
its flame 

A could not remain alight for a long time. 
8 did not get large enough to ignite the firedamp. 
C did not have any contact with the air. 
D could not pass beyond the mesh screen. 

40 What does the writer say about Davy and Stephenson? 

A Davy refused to accept Stephenson's work as it had not been fully trialled. 
8 Davy insisted on the safety lamp being named after him rather 

than Stephenson. 
C Stephenson claimed Davy's work was based on false principles. 
D Stephenson produced a working example of a safety lamp before Davy. 

30 p.124I 
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WRITING 

WRITING TASK 1 

You should spend about 20 minutes on this task. 

Your English-speaking friend who lives in your town has asked for your 
advice about learning a new sport. · 

Write an email to your friend. In your email • 

• recommend a new sport that would be suitable for your friend to learn 

• explain how your friend could learn this sport 

• suggest that you both learn this sport together. 

Write at least 150 words . 
. 

You do NOT need to write any addresses. 

Begin your letter as follows: 

Dear ......................................................... , 

,, p. 1311 31 
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Test 1 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

In the future, people may no longer be able to pay for things in shops using 
cash. All payments may have to be made by card or using phones. 

Do you think this will happen one day? 

Why do you think some people might not be happy to give up using cash? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 

32 1, p. 1321 IELT Xp e C 



SPEAKING 

PART 1 

The examiner asks you about yourself, your home, 
work or studies and other familiar topics. 

EXAMPLE Example Speaking test video 

History 

• What did you study in history lessons when you were at school? 
• Did you enjoy studying history at school? [Why/Why not?] 
• How often do you watch TV programmes about history now? [Why/Why not?] 
• What period in history would you like to learn more about? [Why?] - --

PART 2 

Describe the neighbourhood you lived in when 
you were a child. 

You should say: 
where in your town/city the neighbourhood was 
what kind of people lived there 
what it was like to live in this neighbourhood 

and explain whether you would like to live in this 
neighbourhood in the future. 

PART 3 

Discussion topics: 

Neighbours 

Example questions : 
What sort of things can neighbours do to help each other? 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish. 

How well do people generally know their neighbours in your country? 
How important do you think it is to have good neighbours? 

Facilities in cities 

Example questions: 
Which facilities are most important to people living in cities? 
How does shopping in small local shops differ from shopping in large city centre shops? 
Do you think that children should always go to the school nearest to where they live? 

33 

I EL TSXp -:,~.co 



Test 2 

LISTENING 

PART 1 Questions 1-10 

Questions 1-7 

Complete the notes below. Listening test audio 

Write ONE WORD ONLY for each answer. 

--
Opportunities for voluntary work in Southoe village 

Library 

• Help with 1 ........................................... books (times to be arranged) 

• Help needed to keep 2 ........................................... of books up to date 

• Library is in the 3 ........................................... Room in the village hall 

Lunch club 

• Help by providing 4 .......................................... . 

• Help with hobbies such as 5 .......................................... . 

Help for individuals needed next week 

• Taking Mrs Carroll to 6 .......................................... . 

• . Work in the 7 ........................................... at Mr Selsbury's house 

Questions 8-10 

Complete the table below. 

Write ONE WORD ONLY for each answer. 

Village social events 

Date Event Location Help needed 

19 Oct 8 .......................................... . Village hall providing refreshments 

18 Nov dance Village hall checking 9 .......................................... . 

31 Dec New Year's Eve party Mountfort Hotel designing the 10 ......................................... M 
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Listening 

PART 2 Questions 11-20 

Questions 11-14 

Choose the correct letter, A, B or C. 
Listening test audio 

Oniton Hall 

11 Many past owners made changes to 

A the gardens. 
B the house. 
C the farm. 

12 Sir Edward Downes built Oniton Hall because he wanted 

A a place for discussing politics. 
B a place to display his wealth. 
C a place for artists and writers. 

13 Visitors can learn about the work of servants in the past from 

A audio guides. . 
B photographs. 
C people in costume. 

14 What is new for children at Oniton Hall? 

A clothes for dressing up 
B mini tractors 
C the adventure playground 
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Test 2 

Questions 15-20 

Which activity is offered at each of the following locations on the farm? 

Choose SIX answers from the box and write the coffect letter, A-H, next to 
Questions 15-20. 

Activities 

A shopping 

B watching cows being milked 

C seeing old farming equipment 

D eating and drinking 

E starting a trip 

F seeing rare breeds of animals 

G helping to look after animals 

H using farming tools 

Locations on the farm 

15 dairy ••U•·••u•u•••••••••• 

16 large barn ...................... 

17 small barn ........................ 

18 stables ...................... 

19 shed ....................... 

20 parkland ········--···--········ 
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Listening 

PART 3 Questions 21-30 

Questions 21 and 22 

Choose TWO letters, A-E. Listening test audio 

Which TWO things do the students agree they need to include in their reviews of 
Romeo and Julien 

A analysis of the text 
B a summary of the plot 
C a description of the theatre 
D a personal reaction 
E a reference to particular scenes 

Questions 23-27 

Which opinion do the speakers give about each of the following aspects of 
The Emporium's production of Romeo and Julief? 

Choose FIVE answers from the box and write the correct letter, A-G, next to 
Questions 23-27. 

23 

24 

25 

26 

27 

A 

B 

C 

D 

E 

F 

G 

Opinions 

They both expected this to be more traditio.-,al. 

They both thought this was original. 

They agree this created the right atmosphere. 

They agree this was a rnajor strength. 

They were both disappointed by this. 

They disagree about why this was an issue. 
I 

They disagree about how this could be improved. 

Aspects of the production 

the set .. . .. ... . .. ... u ... . .. 

the lighting ......................... 

the costume design ......................... 

the music ......... , .............. 

the actors' delivery ······-·············· 

IELTSXp 
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e ... 

Questions , 8--30 

Choose the correct Jetter. A, B or C. 

28 The students think the story of RonleO and Juliet is still relevant for young people 
toda because 

A it Ulustrates how easily conflict can start. 
B . it deals with problems that families experience. 
C it teaches them about relationships. 

29 The students found watching Romeo and Juliet in another language 

A frustrating. 
B demanding. 
C moving. 

30 Why do the students think Shakespeare's plays have such international appeal? 

A The stories are exciting. 
B There are recognisable characters. 
C They can be interpreted in many ways. 
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Listening 

pART 4 Questions 31-40 

complete .the notes l2._elow. 

Write ONE WORD AND/OR A NUMBER for each answer. Listening test audio 

The i~pact of digital technology on the Icelandic language 
The Icelandic language 

• has approximately 31 ···············'"·••u•·· .. ··••u-, .... speakers 

• has a 32 ....................................... that is still growing 

• has not changed a lot over the last thousand years 

• has its own words for computer-based concepts, such as web browser 
and 33 ...................................... . 

Young speakers -

• are big users of digital technology, such as-34-..... .. m---··-·····--·--·--··· 

• are becoming 35 ....................................... very quickly 

• are having discussions using only English while they are in the 
36 ....................................... at school 

• are better able to identify the content of a 37 ....................................... in English than 
Icelandic 

Technology and internet companies 

• write very little in Icelandic because of the small number of speakers and 
because of how complicated its 38 ....................................... is 

The Icelandic government 

• has set up a fund to support the production of more digital content in the language 

• believes that Icelandic has a. secure future 

• is worried that young Icelanders may lose their 39 ....................................... as Icelanders 

• is worried about the consequences of children not being 40 ..................................... .. 
in either Icelandic or English 
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Test 2 

READING 

SECTION 1 Questions 1-14 

Road the toxt bolow m>d answor Quostlons 1- 5. 

Want to rent a property? 
Hero Is a brief description of some rontal property agencies to choose from 

A Aynho Properties 

With over 50 years' experience, we offer a comprehensive sales and lettings 
service. Our firm has been based In Shipton Street since its foundation and so 
we have a thorough knowledge of the surrounding neighbourhood. Our staff 
make every effort to match clients' needs to an appropriate property, whether 
you are looking to rent an apartment, a bungalow or a house. 

B Danesdale Agency 

As soon as you walk in our door, we will make every eff(?rt to find the right flat 
for you to rent. Everything we do is based on good practke - you supply written · 
references and pay the rent on time, and in return we'll visit the property every 
four months to ensure it is maintained and that any necessary repairs are dqne. 

C Jakesford Properties 

As a family-run business with over 20 years' experience in the property market, 
we pride ourselves on treating every client with kindness and consideration. 
The landlords on our books have been selected with great care so that you can 
be sure they will look after your interests. Thousands of customers from all 
over the world have written to us to express their appreciation for the service · 
we have offered them. 

D Kasama Letting 

Our highly experienced team works hard to provide peace of mind for both 
tenants and landlords. James Kettering, our customer liaison officer, is always 

-at the end of the phone to answer any queries you may have. We also have an 
administration officer, who deals with contracts, rents and personal queries. · 

E Leftfield Letting 

While the main objective of some letting agents is to get as much money as 
possible for their properties, we aim to secure a fair deal for tenants and a 
trouble-free service for landlords. We use modern marketing techniques that 
include price comparisons for similar properties with other agencies in the ar 
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Questions 1-5 

Look at the five descriptions of rental property agonclos, A--E, on pogo 40. 

For which agency are the following statements true? 

Write the correct letter, A-E, In boxes 1-5 on your answor sheet. 

1 The agency expects customers to provide letters of recommendation. 

Hm,dln(J 

2 The agency provides certain Information on properties held by Its competitors. 

3 The agency began business In its present location. 

4 Employees have specific roles at the agency. 

5 The agency oarefuHy..choose&--tha property-owner..-thatitworks with., 

IELTSXp e 
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Test 2 

Read the text below and answer Questions 6-14. 

Cycle lights 

What are the legal requirements? 

You must have approved front and rear lights that are lit, clean and working property 
when cycling between sunset and sunrise. It's no defence to say that it was past sunset 
but not yet dark. The legal lighting obligations for cyclists are determined by sunset and 
sunrise times - not the 'hours of darkness', which start 30 minutes after the former, 
end 30 minutes before the latter and dictate when motorists must switch from sidelights 
to headlights. 

Cycling UK's guide to cycling regulations explains the Road Vehicles Lighting 
Regulations in detail, but in summary you need a white light at the front and a red light 
at the rear, visible from the front and rear respectively and fixed to your bike. A light 
obscured by a saddlebag isn't legal and neither is a torch on your head, though there's 
nothing to stop you using a head-torch as an additional light. 

The regulations also now allow flashing lights, provided they flash between 60 and 240, 
times per minute. The legal requirements for reflectors include a red rear reflector and 
four amber pedal reflectors, one at the front and rear of each pedal. Common sense 
might suggest that a reflective heel strip or ankle band could replace an amber pedal 
reflector, but I mfortunately these do not meet the legal requirements. This is an annoying 
problem for riders who use bikes where the feet are attached to the pedals and cannot 
slip. These pedals are not designed with enough space to accommodate reflectors and 
make this an area of legislation in need of change. 

Unlike with other vehicles, lights are not a legal requirement for cyclists when there is 
seriously reduced visibility during the daytime, although we wouldn't recommend cycling 
through dense fog without lighting up. 
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Reading 

Questions 6-14 

Do the following statements agree with the information given in the text on page 42? 

In boxes 6-14 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

6 It is illegal to cycle after sunset without bike lights. 

7 Front and rear lights can be attached to the rider. 

8 A torch worn on a cyclist's head must be white. 

9 There are some legal restrictions on flashing lights. 

10 Reflectors are most commonly available in packs of four. 

11 Reflective heel strips are allowed instead of pedal reflectors. 

12 The law concerning the design of pedals is unsatisfactory. 

13 Cycling during the daytime is safer than cycling at night. 

14 It is against the law to cycle in daytime fog without lights. 



Test 2 

SECTION 2 Questions 15-27 

Read the text below and answer Questions 15-20. 

Maintaining a safe environment for employees · 
working on computers 

Under health and safety law, you must ensure that the working 
environment meets certain minimum requirements 

Workstation furniture 

The work desk or work surface should be big enough to allow the user to arrange 
the screen, keyboard and documents, etc. in a flexible way. It should be stable and 
positioned so that it's comfortable when an employee uses a document holder, but also 
big enough to let the user work comfortably and to alter their position. 

The working environment 

You need to assess noise levels. The equipment shouldn't be so noisy that it distracts 
the user. If you can't use quieter equipment, consider soundproofing or moving the 
equipment. You could use partitions between noisy equipment and the rest of the 
workstation as an alternative . 

Lighting is also an important consideration. Surrounding windows must have curtains or 
blinds which users can ~dj~st to prevent reflected glare. If needed, provide users with 
lighting appropriate to their tasks and particular workstation. Users should have control 
over their lighting to prevent reflected glare. 

Temperature-wise, the equipment should not give out so much heat that the user 
becomes uncomfortable, so monitor this . It's also important that you maintain ventilation, 
and you control humidity so that it is at a level which keeps the user comfortable. 

Task design and rest breaks 

Good design of the task can be as important as the right choice of furniture and 
equipment. Whenever possible you should design jobs so that employees have a mix of 
activities and some control over which tasks they perform and when. You should match 
staffing levels to workload so that individuals are neither overworked nor underworked and 
give employees some say in the way work is carried out and the planning that goes into il . 

An employee's need for rest breaks will vary depending on the type of work they are doing 
and how intensely they are working. As a general rule, however, short, frequent breaks are 
better than longer, less frequent ones . A 5-10-minute break after 50--60 minutes' work is 
bett~r than a 15-20-minute break after two hours. The employee should, at times, have a 
ch~1ce ov~r when t? take breaks and they should be encouraged to do non-work activities 
dunng their break, ideally away from the workstation. 
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Questions 15-20 

comp lete tha notes below . 

c11oose ONE WORD ONL V from the toxt for each answer. 

Write your Answers in boxes 15-20 on your answer sheet. 

Furniture 

Desk size should f acllitate 

• the flexible arrangement of computer items 

• the easy use of a holder for documents 

• change in the user's 15 ........................................................ . 

Environment 

Employers should 

• move, soundproof, or separate noisy equipment using 

16 ············-··········································· 

• reduce glare from nearby 17 ......................................................... e.g., using 
adjustable blinds 

• provide suitable lighting 

• ensure a comfortable temperature 

check 18 ......................................................... from equipment 

check air flow and quality in working area 

Tasks and breaks 

Employees should have 

• a variety of tasks to choose from 

• a fair workload 

• An input into task achievement and 19 ........................................................ . 

• regular, short breaks, at times of their own 20 ................................................ __. ..... . 

• breaks not located at their workstation 

Reading 

I EL TSXpress. 
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e3 the t d bet w n j nswer Question 21- 27. 

Using portable ladders 

\i\ ' e u e portable ladders for a variety of jobs ?u~slde, su.ch as first-and 
second-floor window cleaning and bwldmg repa,rs 

E pto 'e need to oversee all ladders that are owned by their company. Detailed visual 
inspect ions should be carried out on a regular basis, and they should have an up-to-date 
record f these . Before starting a job, employers are also responsible for ensuring any 
ladder is the right length to meet the needs of the task; reaching out from the very top of 
a ladder is highly dangerous. Once you get a ladder, you, as user of the ladder, should 
conduct a pre-use check each working day. Conducting pre-use checks should have 
been part of your training and should be done in accordance with the manufacturer's 
guidelines. When doing a check, it is important to focus on the steps and make sure 
they are not loose as this could cause an accident. Similarly, a cracked joint in the ladder 
could cause it to fail. 

Almost all falls from ladders happen because the ladder moves unexpectedly. The key 
factor in preventing falls from ladders is to ensure your ladder is stable whilst being 
used. First. make sure that you choose level ground on which to set up your ladder. 
There are specially designed tools you can use to ensure this - don't just use a piece of 
wood. Second, check the ground surface is dirt-free and solid, so the feet can grip and 
the ladder doesn't sink. 

Before you go up your ladder, look at the surrounding environment. Make sure the 
ladder cannot be struck by vehicles. If necessary, safeguard the area by placing red 
and white cones around it. Ensure it will not be pushed over by other hazards such 
as opening doors. Doors and windows may need to be secured where possible. 
Finally, think about the hazards to the general public and make sure they cannot walk 
underneath it or get too near to it. A 'danger' sign at the base is often the best way of 
doing this. 

To secure the ladder, tie it to a suitable point, such as a window or railing, making sure 
both sides are attached. Where this is not practical, secure it to the wall near the base 
of the ladder with ties; avoid using blocks to wedge the ladder in place as they can 
easily move. 
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Safe ladder u10 

22 I 111ployu1" t1hrn 1lcJ th'1c:k tho ,,,.,,..,,,,,,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, c,f e laddm le tuitable 
for u,u Job. 

23 Tlln , ............ , ...... ,, .. , ........ ,,,,.,,,,.,,,,,,.,,.,,, 11nu Joint, of the ludcfor noed particular1y 
t.101111 h 1ttpt1ctlon, 

24 Muktt 1uro lho "'"""""""""""""""""""""'""''""' or tho laddor are resting on a clean, 
11111d ~urr111:c,, 

25 Prolocl u,e lmJdor from vohlcloa by using ,.,..,, ..... ., ................ ,, .... ,,, ............... .,, . 

20 UHo fl ,, ............................................... , .. , .... to keep people away from the ladder. 

27 Koop the laddor In place using ties, rather than ........................................... ,, ............ , 
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Test 2 

SECTION 3 Questions 28-40 

Read the text below and answer Questions 28-40. · 

A 

B 

C 

The story of the Fosbury Flop 

On October 20, 1968, a 21-year-old university student from the USA called Dick 
Fosbury completely transformed the sport of high jumping with a gold-medal 
and Olympic-record jump of 2.24 meters at the Mexico City game~. Fosbury 
accomplished this fabulous feat by sailing over the crossbar head first and 
backward! As colorfully described that day by the Los Angeles Times, "Fosbury 
goes over the bar like a guy being pushed out of a 30-story window." 

At first, when asked about how this unorthodox manoeuvre originated, Fosbury 
would joke with sportswriters, informing some that, because of his university 
background in physics and engineering, he had initially designed the Flop on 
paper, and telling others that he had accidentally discovered this technique when 
he once tripped and fell backward on his take-off. However, in later i_nterviews, 
Fosbury revealed that the technique actually unfolded over many years and 
involved countless trials and errors. "It was simply a natural technique that 
evolved," he said. "I never thought about how to change it, and I'm sure my 

· coach was going crazy because it kept evolving. I didn .'t know anyone else in the 
world would be able to use it." 

Fosbury explained that when he first learned to high jump at the age of 10 or 
11, he tried jumping with the "scissors" style. He said, "I used that style until I 
went into high school, where my coach explained that I was never going to get 
anywhere with that technique. He started me with the 'belly roll' technique. 
However, I was really lousy with that style. I expressed my frustration to coach and 
he said that if I really wanted, I could still use the 'scissors."' 

So, in his next competition, Fosbury went back to the "scissors" style. He 
explained: "As the bar was raised each time, I began to lift my hips up and my 
shoulders went back in reaction to that. At the end of the competition, I had 
improved my best by 15 cm to 1 m 78 and even placed third! The next two years 
in high school with my curved approach, I began to lead with my shoulder and 
eventually was going over head first like today's Flappers." 

D In ~his way, ~he Flop evolved, not f~om desi~n, but from a trial-and-error process 
which comb~ned repeated effort with ~he b1omechanics of Fosbury's gangling 
1 m 93 physique. Sports Illustrated writer Richard Hoffer wrote: "It was on-site 
e~gineering, his body a~d mind working together, making reflexive adjustments 
with only one goal, getting over the bar." Hoffer explained that although 
Fosbury's arms and ~egs see~ed to be all over the place, those movements 
that served _to_get him a centimeter higher were retained, while the others were 
gradually eliminated as the technique evolved. 
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E 

F 

G 

Reading 

What did Fosbury think of the seeming awkwardness of his Flop? "I believe that 
the Fl(?P was a natural style," he said, "And I was just the first to find it. I can say 
that because th e Canadian jumper Debbie Brill was a few years younger than 
I was and also d~veloped the same technique, only a few years after me and 
without ever having seen me." 

A striking coincidence? Yes, indeed. But, perhaps not as striking as the fact that 
a hig~ school student called Bruce Quande was photographed on May 24, 1963 
flopping backward over the crossbar. This was the same month that Fosbury 
recalls having flopped for the first time in the competition when he was at 
high school! 

But completing the ~lop successfully was only half the battle; the return to ea~h 
still had to be negotiated. Few would even consider such an experiment knowing 
they'd have ~o l~nd o~ their necks. When Fosbury was jumping in high school, he 
had to land in pits which were filled with wood chips, sawdust, or sand. On one 
occasion, Fosbury hit his head on the wooden border of the pit. Another time 
he landed totally out of the pit, flat on his back, knocking the wind out of him. 
The next year, Fosbury's high school became the first in the region to install foam 
rubber in its high jump pit, thereby cushioning the jumper's fall and encouraging 
the use of the potentially dangero.us Flop. The Fosbury Flop and cushioned 
landing areas thus appear to have co-evolved. 

Fosbury explains how he came to name the Flop. "I'm very proud that I received 
the naming rights. But the term by which the style is known did not appear 
overnight. To tell the truth, the first time that I was interviewed and asked 'What 
do you call this?' I used my engineering analytical side and I referred to it as a 
'back lay-out.' It was not interesting, and the journalist didn't even write it down. 
I noted this. The next time that I was interviewed, that's when I said: 'Well, at 
home in my town they call it the Fosbury Flop' - and everyone wrote it down. I 
was the first one to call it that, but it came from a caption on a newspaper photo 
that said: 'Fosbury flops over bar.' The context was that our town was on a river, 
very popular for fishing, an hour from the Pacific Ocean. And when you land a fish 
on the bank, it's flopping. That's the action, and so it's a good description by a 
journalist, and I remembered it." 
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Test 2 

Questions 28-32 

The text on pages 4.8 and 49 has seven sections, A-G. 

Which section mentions the following? 

Write the correct letter, A-G, in boxes 28-32 on your answer sheet. 

NB You may use any letter more than once. 

28 a suggestion that Fosbury should change his way of jumping 

29 a reference to an opportunity offered to Fosbury that made him feel honoured 

30 a reference to the fact that Fosbury was a very influential high jumper 

31 conflicting explanations given by Fosbury for the way the idea for the Fosbury 
Flop began · · 

32 a reference to a time when Fosbury was dissatisfied with his athletic performance 
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Reading 

. stions 33-36 

c;noos8 the correct letter, A, B, C °'. D. 

frite the correct letter in boxes 33-36 on your answer sheet. 

33 When interviewed about his development of the Fosbury Flop, Dick Fosbury 

A atways insisted that he had carefully designed it on scientific principles. 
s sa~ he ~anted to ~evelop a technique that only he could use. 
c d a1med it ~as inspired by an injury he suffered while making a jump. 
o stated that it had been done gradually without any overall plan. 

3" FosbUry achieved a sudden improvement in the height he could jump when he 

A started to adapt the 'scissors' technique. 
s became much more determined to win competitions. 
c decided to abandon the ~scissors' technique. 
o found a new way of using the 'belly roll' style. 

35 'Nhen describing the way that Fosbury's jump evolved, Richard Hoffer stressed that 

A 
B 
C 
D 

Fosbury's height slowed down his progress. 
the process was more controlled thao it appeared. 
Fosbury was not realty-aware of his own technique. 
the process included specialist input from engineers. 

36 Fosbury defended his idea that his style of jumping was 'natural' by pointing out that 

A it was achievable by younger jumpers. 
B it was copied successfully by other athletes. 
c it was achievable without any special training. 
D it was independently discovered by other athletes. 
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Test 2 

Questions 37-40 

Complete the summary below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 37-40 on your answer sheet. 

52 

How the Fosbury Flop got its name 

When first interviewed , Fosbury called his jumping style a 

37 ......................................................... , but he realised that this had not made an impression 

on the 38 .......................................................... In his next interview, he used a name taken 

from the description given to a newspaper photo - and this was the name that 

everyone noted. He says the name was appropriate because his town is near a 

39 ......................................................... and a 40 ......................................................... does a similar type of 

'flopping' movement when brought to land. 
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WRITING 

WRITING TASK 1 

You should spend about 20 minutes on this task. 

The parents of your Austral/an friend Chris have Invited you to a surprise 
birthday party for him/her. 

Write a letter to Chris's parents. _In your letter 

• say why you think Chris will enjoy the surprise party 

• explain why you won't be able to attend the party 

• give details of a plan to see Chris at a different time. 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your letter as follows: 

Dear Mr and Mrs Collins, 
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Test 2 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

In some countries, more and more people are hiring a personal fitness 
trainer, rather than playing sports or doing exercise classes. 

What are the reasons for this? 

Is this a positive or a negative development? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 
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SPEAKING 

pART 1 

The examiner asks you about yourself, your home, work or studies and other familiar 
topics. 

EXAMPLE 

Reading 

, Did you have a ~avourite book when you were a child? Pl'hyf'Why not?] 
, How much reading do you do for your work/studies? PNhyN-lhy not?] 
, What kinds of books do you read for pleasure? PNhyN-lhy not?] 
, Do you prefer to read a newspaper or a magazine online, or to buy a copy? (Why?) 

pART 2 

-
Describe a big city you would like to visit. 

You should say: 
which big city you would like to visit 
how you would travel there 
what you would do there 

and explain why you would like to visit this big city. 

PART 3 

Discussion topics: 

Visiting cities on holiday 

Example questions: 

You will have to talk 
about the topic for one 
to -two minutes. You 
have one minute to 
think about what you 
are going to say. You 
c~n make some notes 
to help you if you wish. · 

What are the most interesting things to do while visiting cities on holiday? 
Why can it be expensive to visit cities on holiday? 
Do you think it is better to visit cities alone or in a group with friends? 

The growth of cities 

Example questions: 
Why have cities increased in size in recent years? 
What are the challenges created by ever-growing cities? . . ? 
In what ways do you think cities of the future will be different to cities today· 
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Test 3 

LISTENING 

PART 1 Questions 1-10 

Complete the notes below. 

Write ONE WORD AND/OR A NUMBER for each answer. 

Advice on surfing holidays 

Jack 's advice 

Listening test audio 

• Recommends surfing· for 1 ·---··········-·····-···-·-·· holidays in the summer 

• Need to be quite 2 ·--·-·· ····-·····--·············· 

Irish surfing locations 

• County Clare 

- Lahinch has some good quality 3 -············-··-· .. ·····-··-········· and surf schools 

- There are famous cliffs nearby 

• County Mayo 

- Good surf school at 4 ·····-···································· beach 

- Surf camp lasts for one 5 ·····-·-································· 

- Can also explore the local 6 ········-································· by kayak 

Weather 

• Best month to go: 7 ··-··· .. ···························-····· 

• Average temperature in summer: approx. 8 ·-···-·······-······-·················· degrees 

Costs 

• Equipment 

- Wetsuit and surfboard: 9 ····-····-----·- ·---· -· euros per day 

- AJso advisable to hire 10 ·---···-··-·-·-····-····---· for warmth 
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Questions 11-20 

~12 

listening 

Us1enng test aud'eo 

'/j .. d't nv0 are 9~,en the sd".ods extended hours chidcare service? 

~rtfdlete'~J . 
B '7f ct--.ft:t"!:n a.A-a sctcd 1han ~ore sc:hod. 
c J.. ~,er~ d 50 chtdren a1 lhe fflOli Jit,gs_ 
o A chld caw a~ bcch ttie before and 31\er school sessions_ 
E The rr~ ci chben Wlflo can attend is 70. 

r ~Q'.,-se ;e CfYf'ed letter, A.. B or C. 

3 rnrll d':P-s dlJdcae oost for a 0011,~ afternoon session per child? 

A £3.50 
B £5.70 
C fJ.20 

,4 '.'l'r~ doss U-ae manager say about food? 

A Ch~reo with allergies should bring their own food. 
B Ct'6d:~ rrta-/ bring l)ea!Ury snacks with 1hem. 
c Children are given a proper meal at 5 p.m.. 

15 Vltr,E,t is crfferent about arrangements in the school holidays? 

A Children from other schools can attend. 
B Okier children can attend. 
C A gr~ number of children can attend. 

IELT Xp e 
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. Test 3 

Questions 16-20 
What Information Is given about each of the following activities on offer? 

Choose FIVE answers from the box and write the correct letter, A--G, next 1 

Questions 16-20. o 

Information 

A has limited availability 

B is no longer available 

C Is for over 8s only 

D requires help from parents 

E involves an additional fee 

F is a new activity 

G was requested by children 

Activities 

16 Spanish ······················ 

17 Music ······················ 

18 Painting ······················ 

19 Yoga ······················ 

20 Cooking ....................... 

58 
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Questions 21-30 

Questions 21-24 

Choose the correct letter, A, B or C. 

.Ustening 

Listening test audio 

Holly's Work Placement Tutorial 

21 Holly has chosen the Orion Stadium placement because 

A it involves children. 
s it is outdoors. 
c it sounds like fun. 

22 Which aspect of safety does Dr Green emphasise most? 

A ensuring children stay in the stadium 
B checking the equipment children will use 
c removing obstacles in changing rooms 

23 What does Dr Green say about the spectators? 

A They can be hard to manage. 
B They make useful volunteers. 
C They shouldn't take photographs. 

24 What has affected the schedule in the past? 

A bad weather 
B an injury 
C extra time 

59 
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Test 3 

Questions 25-30 

What do Holly and her tutor agree Is an Important aspect of each of the following eve 
management skills? nta 

Choose SIX answers from the box and write the correct letter, A-H, next to 
Questions 25- 30. 

Important aspects 

A being flexible 

B focusing on details 

C having a smart appearance 

D hiding your emotions 

E relying on experts 

F trusting your own views 

G doing one thing at a time 

H thinking of the future 

Events management skills 

25 Communication 

26 Organisation 

·21 Time management 

28 Creativity 

29 Leadership 

30 Networking 
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LI stoning 

pART 4 Questions 31-40 

compfote the notos bolow, 

Wtito ONE WORD ONLY for each onswor, Listening test audio 

Bird Migration Theory 
Most birds are believed to migrate seasonally. 

Hibernation theory 

• It was believed that birds hibernated underwater or burled themselves 
in 31 ... , ........... ,,,., ......... , ........... , .. 

• This theory was later disproved by experiments on caged birds . 

Transmutation theory 

• Aristotle believed birds changed from one species Into another in summer 
and winter. 

- In autumn he observed that redstarts experience the loss of 
32 ........................................... and thought they then turned Into robins. 

- Aristotle's assumptions were logical because the two species of birds had a 
similar 33 ........................................... . 

17th century 

• Charles Morton popularised the idea that birds fly to the 34 .......................................... . 
in winter. 

Scientific developments 

• In 1822, a stork was killed in Germany which had an African spear in 
its 35 ........................................... . 

- previously there had been no 36 ........................................... that storks migrate to Africa 

• Little was known about the 37 ........................................... and journeys of migrating birds 
until the practice of ringing was established. 

- It was thought large birds carried small birds on some journeys because they 
were considered incapable of travelling across huge 38 .............. ...................... , .... . 

- Ringing depended on what is called the 39 ' .......................... , .......... ._ .. .' of dead birds. 

• In 1931, the first 40 ........................................... to show the migration of European birds 
was printed. 
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Test 3 

READING 

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-6. 

Local countryside walks 

The following walks have coloured marker posts to guide you 

A Grove Mill 
Take e ithe r the yellow path or the blue path - both eventually come out at the 
Old wate r Mill and are at about the same level of difficulty. There is a shallow 
st ream which runs alongside the yellow path. Dogs enjoy a swim here if it's 
hot and there are trees to help keep you cool while you wait. 

B Blac .khill Trail 

Follow the marker posts carefully as you make your way -through some dense 
forest. If you take a wrong turn, as walkers often do, your walk could end up : 
being a lot longer than you expected. The sun may be shining, but there is 
plenty of damp undergrowth, so wear a tough pair of hiking boots if you don't 
want your feet to get wet. It isn't advisable to take small dogs on this trail. 

C Fern Way 

The route is winding but fairly flat and doesn't require any special footwear or 
equipment. It is accessed by a gate with a strong bolt to keep sheep and cows 
in the field. The path is lined on both sides by firs and some majestic redwoods 
that date back to the nineteenth century. There are benches along the way, 
where you can rest and admire · the beauty of the area. 

D Bay Red Valley 

E 

62 

Be prepared to go up and down a bit on this route. The first section is uphill, 
then ~he_ path fla!tens out - but not for long, so you need to be fairly fit. The · 
exercise ts worth ,t, though, as there are some spectacular views across the 
valley. There is a viewing platform, from which you may be lucky enough to 
see one of the herds of deer that roam the area. 

Brownwater Trail 

A circular path will take you past tree and plant species from around the world 
that ~re cared for by a dedicated team of volunteers. If you bring your dog, . 
~eip ,ton a lead as the smaller shrubs can be easily destroyed. The path itself 

pen and unprotected, so be sure to wear a hat or you could get sunburnt. 



Questions f-{i 

LOOk ar the five descriptions of wallca. A-E, on page 62. 

r or whiGh Willk are the following statements true? 

,fnte the correct letter, A-E. In boxes 1-6 on your answer aheet. 

NB You may use any letter more than once. 

1 There is very little shade. 

2 There are some steep sections. 

3 There is a choice of route on this walk. 

, There is a special site for watching wildlife. 

5 Dogs must not be allowed to run freely. 

6 You can sit down in several places. 

' 

Reading 

ELTSXp e 
63 



Test 3 

Read the text below and answer Questions 7-14. 

Poppi Properties 

Review by Sally Hanugoldi 

I have had a terrible experience with Poppi Properties and as an ex-tenant, I advise 
you to go elsewhere if you want to rent or buy a property- as I have now done. 
When I initially viewed my Poppi Properties flat, I was accompanied by Lillee 
Eggerton, one of the two staff who run the company. The flat was located dose to the 
office where I have been working for the past year, so I went there before the working 
day had begun. I knew immediately that it was the right property for me because 
of the convenient location, and a few days later I paid the deposit and the first two 
months' rent. The flat was on the 12th floor, which I admit was a surprise to me as I 
thought it was lower when I first read about it, but Lillee was very encouraging, and 
I felt confident that I was making the right choice. At this point, she was professional 
and kind, but once I had moved into the property, I discovered that she was far less 
approachable than she had been during the viewing period and whenever I tried to 
contact her, she was unavailable. 

At-the start of my tenancy, a number of issues were unsatisfactory in the property. 
For example, as a new tenant, you have a right to expect your flat to be clean. In fact, 
carpets should be professionally cleaned, but mine had not even been hoovered. I had 
hoped that this problem would be addressed quickly, but nothing happened and so I _ 
did the job myself. Similarly, the oven worked when I switched it on, but it was black 
inside and smelt horrible. The company did nothing, so in the end I just avoided 
using the oven while I lived there. Several times, I asked to speak to the landlord 
directly but w~ told this was not possible. No one should have to put up with these 
problems, particularly when Poppi Properties charge such high rents! 

IELT Xp s 
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.,esf :{)(1S 7-14 

oa ttl€ t~i ng statements agree with the ir~"°" g,yen an f1e le'.-:! 00 EA? 

11 
tv1.es 7-14 on your answer sheet write 

TRUE if the statement agrees with the ilifct:r.;v-.LJ 
FALSE if the statement COf1.tradds the~ 
NOT GIVEN if there is no infonnation on fi1is 

7 
5a:)! Hanugolcfi is stiD renting a property~ Poppi Properfes_ 

8 
Sa!hy Hanugoldi was the first person to view the flat 

9 
Sat, made a quick decision to rent the property. 

10 The flat was on a lower level than SaJy had ~-

11 Lillee's behaviour towards Sany changed over time. 

12 The fiat that Salty rented from Poppi Properties •as~ 

13 Sal!y employed someone to dean hef" carpets. 

14 The landlord raised Salty·s rent while she was wing .-. the fiat. 



Test3 

SECTION 2 Questions 15-27 

Read the text below and answer Questions 15-21. 

Procedure for making a complaint at work 

lf you have a problem or complaint at work, you might want to take this up with your 
employer. This is called •raising a grievance'. 

Often the best way to sort out a problem is to request an informal meeting with your 
tmmediate manager to explain your concerns. You may find it is possible to sort the 
problem out in this way without having to take any further action. However, if you do not 
feel your problem has been solved, you may decide to raise a formal grievance. In this 
case you should first try to find out your company's grievance procedure. You should be 
able to find details of this in your Company Handbook, HR or Personnel manual, or on 
your company's HR intranet site. 

The next step will probably be to write to your employer. Explain your problem, and if 
you can think of a possible solution for resolving it, give details of this. When you have 
written your letter, check that you have written the date, and retain a copy so that you 
have a record of what you wrote. Your employer should arrange an initial meeting at a 
reasonable time and place to discuss your grievance. You are entitled to ask either a 
colleague from work or a trade union representative to go to the meeting with you. After 
the meeting, your employer should write to you, telling you what they have decided to do 
about your grievance. 

If you don't agree with your employer's decision, you have the right to appeal against it 
This must be done in writing. A further meeting should then be called, which should be 
led by a more senior manager if possible. If you are still not satisfied with the decision 
made at this meeting, you may consider whether one way to solve the problem might 
be thro~gh mediation. This may be done inside the company or by an external agent. 
Alternatively, you can make ~n employment tribunal claim. You must do this no more 
than three months after the time when the event you are complaining about ha d 
If I. 1· . . d ft . . ppene . 

your app 1ca 10n 1s receive a er this time limit, the tribunal will not usually accept it. 
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Reading 

Questions 15-21 

complete the flowchart below. 

noose ONE WORD AND/OR A NUMBER from the text for each answer. 

Write your answers In boxes 15-21 on your answer sheet. 

Raising a grievance at work · 

Ask to see your immediate manager on an 15 .......................... " ............................. basis. 

If not satisfied, find details of yo.ur company's grievance procedure. 

This may be in a handbook, a 16 ......................................................... or on an intranet site. 

Write to your employer with details of your complaint. 

You may also suggest a 17 ......................................................... . 

Make sure there is a date on your letter and keep a copy. 

Your employer should hold a meeting. 

You have the right to be accompanied by a 18 ......................................................... or a trade 
union representative. 

Your employer should then inform you of the decision in writing. 

If you are not happy with the decision, you can appeal in writing. 

Your employer should then arrange a further meeting. 

Where possible, this should be led by a manager who is 19 ............. , .......................................... . 
to the previous one. 

If you are still not happy with the decision, you can 

• think about the possibility of 20 .................................... : .................... · 

• make an employment tribunal claim. This must be done within 

21 ......................................................... of the date of the event. 

IELTSXp 
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Test 3 

Read the text below and answer Questions 22-27. 

Driving a taxi or private hire vehicle 

Taxis are an important part of any town or ci~y's transp.ort _system. T~xis have a licence 
plate and roof sign that states they _are a taxi. As a tax, d~1ver you might be booked 
in advance, wait on a taxi rank or pick up passengers while on the move. You could 
combine nonnal 'pick-up' jobs with prearranged contracts such as regular trips for 
schoolchildren or those unable to drive. You might also make longer-distance trips such · 
as taking people to airports. The other type of passenger transport is a private hire 
vehicle. As a private hire driver, you can only collect passengers who have pre-booked 
through your operator. You cannot be flagged down in the street. 

When working in a taxi or private hire vehicle, you would: 
• take job details over the radio from the operator at the office or by an in-car computer 

• help to load and unload passengers' luggage 
• assist passengers with any physical conditions that make it difficult for them to get in 

and out of the vehicle 
• take payments 
• keep the vehicle clean and roadworthy 
• keep accounts and records, if self-employed. 

Working conditions and skills 
You would spend most of your time on the road, sometimes in heavy traffic, and you 
would be constantly on the move. The job allows you to choose your hours, but you will 
find more work in the evenings. You would work between 40 and 60 hours a week if full 
time. In the UK, 17% of taxi drivers are employed full time, 17% are employed part time 
and 66% are self-employed. As well as being a skilled driver, you need to be good at 
communicating with people and helping customers. You must be tactful when dealing 
with problems and have good time management and numeracy skills. 

Requirements 
Y?u wi!I need a s~ecial licence from your local authority to be a taxi driver or private car 
hire dnver. For this, you usually need to be over 21 years old, to have a clea t· 
d · · 1· d t h b d • . n curren nvmg ,cence an o ave een riving for at least 12 months. You may also need to 
pass a test of knowledge about the local geography. If you are using h' 

1 
•t 

will also need a special licence. your own ve tc e, 1 

Many employers value additional driver training which could · 
1 

d · 
Driving Test offered by the Institute of Advanced Mot . ,~cu e the Advanced 
skills, such as RQF level 4, would also be welcome. onsts, Evidence of basic mechanical 
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Questions 22-27 

complete the sentences below. 

choose ONE ~ORD ONLY from the text for each answer. 

Write your answers in boxes 22-27 on your answer sheet. 

22 
Private hire drivers only take passengers by arrangement with an 
u•••• ••••• •••••••••• ••• I 

Reading 

23 
A driver's job may involve helping those with ......................................................... problems. 

24 
working hours for drivers may vary, but the greatest demand is in the 

••• ••• •••·•••• •••• ••U••• • •• e 

25 The majority of drivers are ......................................................... . 

26 A driver needs to be familiar with the ....... : ................................................. of the area. 

27 
It may be useful if a driver has evidence of some ......................................................... ability. 
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Test3 

SECTION 3 Questions 28-40 

Read the text on pages 71 and 72 and answer Questions 28-40. 

Questions 28-33 

The text on pages 71 and 72 has six paragraphs, A-F. 

Choose the correct heading for each paragraph from the list of headings below. 

Write the correct number, i-vii, in boxes 28-33 on your answer sheet. 

_28 

29 

30 

31 

32 

33 

70 

List of Headings 

The extra time is worth it 

ii The preferred rhubarb for consumers 

iii Yorkshire's declining air quality 

iv Observing the selection process 

v Suggesting a possible beginning 

vi A long-standing family business 

vii The best region for forced rhubarb 

Paragraph A 

Paragraph B 

Paragraph C 

Paragraph D 

Paragraph E 

Paragraph F 



Reading 

Forced rhubarb 
Rhubarb has large fan-shaped leaves and Ion . . . 
manly cooked with sugar to make pies and otl~;;en edible stalks, which are 

comfiown in the dark to produce longer, rosier stalks andetsh~e~s. ~ne type of rhubarb is 
g 1s is ca,,ed 'forced rhubarb' 

In the north of England, a cold winter is good news for som · d t . 
A and woolly hat makers. According to Yorkshire farmer D -:~n no Just !nowmen­

forced rhubarb is the best for years. Westwood a softly ~vp~k e~twkoohd: this year's 
He's been gr . d . ' en ,or s ireman, 

should know. ow,~g an selling rhubarb for 62 years, since he started 
picki~g on the fa~m aged 11 · His son Jonathan works on the farm too, making him 
the sixth g~nerat1on of the Westwoods to grow the pink stems or 'petioles' as they 
are otherwise known. 

8 We meet at his farm, a few miles from the city of Wakefield, which with the cities of 
Bradford and L~eds for~ the thr~e points of the Rhubarb Triangle, the heart of the 
British rhubarb industry. It doesn t grow as well anywhere else,' insists Westwood. 
He has a number of theories as to why this is. The loam soil on a clay base is · 
perfect for the roots or 'crowns' which rhubarb grows from. In Victorian times - the 
mid-to-late 1800s - when rhubarb's popularity was at its peak, the local coal mines 
provided cheap fuel for heating the sheds, a crucial part of the forcing process, 
which involves depriving the plants of light as they develop. At the same time, the 
effluence from the industry enriched the soil for farmers. On top of that, according 
to Westwood, the high levels of pollution in the air would have been ideal for the 
rhubarb, as 'rhubarb loves soot'. 

C Westwood's farm produces both the greenish outdoor rhubarb, the kind that grows 
well in gardens all over the country, and the startlingly pink forcep rhubarb. It's this 
that is the 'cream of the crop', the upper class of the rhubarb family. Forced rhubarb 
is the one that's most likely to convert rhubarb-haters who've been traumatised 
by harshly flavoured school pies made from green overgrown outdoor stems. The 
slender magenta spears, with a sherbet-tangy flavour and delicate texture, are a 
far cry from that coarse, bitter stuff. It's ·also a rare local fruit (although technically 
a vegetable} at a time when imports dominate, and a welcome splash ?f colour_in 
the drab winter months. No wonder chefs and food writers have fallen m love with 
forced rhubarb all over again. It's enjoying a remarkable renaissance, for only 20 
years ago it was in such decline that Westwood, one of the last 12 growers left from 
a peak of 200, was considering abandoning it. 
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There are certainly simpler ways to grow food. First the plant roots, _or ~rowns, 
are grown outside for more than two years. Then, at the start of their third winter . 
they are left in the ground until it is cold enough to break the crowns' dormancy. ' 
This is one of the factors that gives British rhubarb the edge over imports from th . 
Netherlands, which arrive in the country a scene-stealing couple of weeks beforee 
the Yorkshire crop. To bring them to market that early, the Dutch crowns are fed 
with gibberellic acid, to replace the hormones naturally generated by a period 
of cold weather. Westwood is relaxed on the subject of the imported rhubarb, 
remarking only: 'It's good-looking all right, but the flavour's nowhere near.' Back 
in Yorkshire, sometime around the middle of November, the crowns are dug up, 
transferred to sheds with earthen floors, and watered in. The light is blocked out 
completely and the heating is turned on. In the warm and dark, the shoots appear 
so quickly that the buds can be heard gently popping. Within three weeks or so, the 
first round of picking, or 'pulling' as it's known, can begin. 

In Westwood's 1920s rhubarb s7eds, it is pitch black. I slip and slide on the narrow 
troughs that serve as paths between the beds of rhubarb crowns. It's a relief 
when a team of 'pullers' arrive, all local men, some of whom have been working 
for Westwood for 40 years. Each carries a sturdy candle, and their pale, flickering 
light reveals a sea of yellow leaves stretching 40 metres to the far wall. The men 
walk the beds plucking the satiny stems expertly, choosing only the ones that 
have reached the length of an arm. Then, cradling the fuchsia pink bundles in 
their arms, they move on to the next patch. It's an extraordinary sight in this age 
of mechanised, computerised agriculture. 'The pulling's done much the same way 
as it always has been,' Westwood says. 'Electric light spoils the colour.' A labour­
intensive process, it goes some way to explain the admittedly eye-watering price 
of the best forced rhubarb - that and the heating, now from oil or propane rather 
than coal. 

So how was this arcane cold-dark-heat process, in use since Victorian times, 
discovered? Westwood's story is appealingly earthy. A gardener threw an old 
crown onto the horse stable muck pile. The manure was hot, and the plant was 
soon covered. The stable boy must have been puzzled by the startling pink 
spears that came pushing through the dirt a week or two later, but happily he had 
the good sense to gather them. Where there's muck there's money - and good 
eating indeed. 

IELTSXp es 



Reading 

Questions 34-36 

choose the correct letter, A, B, c or D. 

Write the correct letter in boxes 34-36 on your answer sheet. 

34 What aspect of forced rhubar~ does the writer praise in Paragraph C? 

A its suitability for pies 
s the smoothness of its stems 
c its superiority over other types of rhubarb 
o the number of places it can be successfully grown 

35 Why does the writer think forced rhubarb has become more popular among 
cooking experts? 

A It is cheap and easy to grow. 
s It is attractive and pleasant to eat. 
c Local farmers are producing more of it. 
o Imported varieties.are in limited supply. 

3s In the final paragraph, the writer suggests that forced rhubarb was first produced 

A by accident. 
B as animal feed. 
c through trial and error. 
o while growing something else. 
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T .. t 

Que tion 7 0 

omplet th , umm 1,y bHlow. 

h< s ONE WORD ONLY from the toxt for each answer. 

Wn't ur 1w wers in boxes 37-40 on your answer sheet. 

Growing forced rhubarb 

During November, rhubarb crowns are removed from the soil and replanted in dark 

sheds that have plenty of heating. These conditions encourage such fast growth that 

the buds make a 37 ................................................................ sound as the pink stalks appear. 

The growing period lasts around three weeks. After that, the rhubarb can be 

picked by_ a group of people known as 38 ................................................................. They use a 

39 -·--· · .. ··-··-····-..................................... to inspect the stems and to make sure they are as long . 
as a human 40 ................................................................ , before handting them with 

expert skill. 
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WRITING 

WRITING TASK 1 

ou should spend about 20 minutes on this task. 

y0u recently booked a part-time course at a college. You now need to cancel 
your booking. 

Write a letter to the college adminisllator. In your letter 

• say which part-time course you booked 

• explain why you need to cancel your booking 

• ask about booking a different cou,se 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your letter as follows: 

Dear Sir or Madam, 



Test 

WRITING TASK 2 

You should spp,nd about -tO min11fn on this tusk . 

It I better to buy Just • few expensive clothes, rather than lots of 
ChHper clothe . 

Do you agrH or disagree? 

Grve rea ons for your answer and include any relevant examples from your own 
nowfedge or experience. 

Write at least 250 words. 
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SPEAKING 

pART 1 

Tl t x Jmint:-.r as~s you about yourself your home . , .,. 
_ • • nu," or stud1es and other am, ,ar 

h'~"l\'~. 

EXAMPLE 

c,rin.._s 

• \ \ 'h~t do you lil\e to drink with your dinner? [Why?] 
• Do u drink a ~t o! water every day? r,lhy!Why. not?) 
• Dv .u prefer dnnkmg tea or coffee? (Why?) 
• I ~ rle visit you in your home, what do you usualty offer them to drink? 

(\'\'h •'\\'h y not?] 

PART 2 

Describe a monument (e.g., a statue or sculpture) 
that you like. 

1 You should say: 
what this monument is 
where thi$ monument Is 
what it looks like 

and explain why you like this monument.. 

PART 3 

Discussion topics: 

Public monuments 

£-...ampl,a q uestions : 

You will have to talk 
about the topjc for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish , 

\' • at ~inds of monuments do tourists in your country enjoy visiting? 
\\'h d.:> you think there are often statues of famous people in public places ? 
Dv "O\J agree that old monuments and buildings should always be preserved ? 

Architecture 

E'l..urm:)le questions..· 
\ rs archi tecture such a popular university su~ect ? 

In "~t \\ ~}'S has the design of honleS changtld '° recen~ years ? 
T \\hdt e,1ent does the design of buildings affect peoples moods ? 

11 



Test 4 

LISTENING 

PART 1 Questions 1-10 

Complete the notes below. 

Write ONE WORD AND/OR A NUMBER for ear..h answer. 

Easy Life Cleaning Services 

Basic cleaning package offered 

• a eaning aJI surfaces 

• Cleaning the 1 ____ _ throughout the apartmeol 

• Clean ing shower , sinks, toilet etc. 

Additional services agreed 

• Everyweek 
- Cleaning the 2 ____ _ 

- Ironing dothes - 3 _____ only 

• Every month 
- Cleaning all the 4 _____ from the inside 

- Washing down the 5 ____ _ 

Other possibilities 

Listemg test ado 

• They can organise a plumber or an 6 ______ if necessary. 

• A special dean ing service is available for customers who are allergic 
to7 _____ _ 

Information on the cleaners 

• Before being hired, all deaners have a background check carried out by 
the8 _____ _ 

• References are required . 

• All deaners are given 9 ______ for two weeks . 

• Customers send a 10 _ _____ after each visit. 

• Usualty, each customer has one regular cleaner. 
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Listening 

pART 2 Questions 11-20 

Questions 11-14 

Choose the correct letter, A, B or c. 

.1111,' 
i:, ., 
~:-.: 

Listening test audio 

11 Many hotel managers are unaware that their staff often leave because of 

A a lack of training. 
B long hours. 
c low pay. 

12 · What is the impact of high staff turnover on managers? 

A an increased workload 
B low morale 
c an inability to meet targets 

13 What mistake should managers always avoid? 

A failing to treat staff equally 
B reorganising shifts without warning 
c neglecting to have enough ~taff during busy periods 

14 What unexpected benefit did Dunwich Hotel notice after improving staff 
retention rates? 

A a fall in customer complaints 
B an increase in loyalty club membership 
c a rise in spending per customer 
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T sf 4 

Question 15-20 

Which way of reducing st,Jff turnovc1r wu unr,d fn each of the following hoteta? 

Write the corroct Jottor, A, B or C, noxt to Quoutlons 15-20, 

Ways of reducing 1taff turnover 

A Improving relatlonshlps and teamwork 

B off erlng incentives and financial benefits 

C providing career opportunities 

Hotels 

15 The Sun Club ,,,,,,,,,,,,,,,,,, , ,,, 

16 The Portland ,,,,,,,,,,,,,,,,,,,,I'# 

17 Bluewater Hotels ,,,,,,,,,,,,, ,,,,,,,,, 

18 Pentlow Hotels ,,,,,,,,,,,,,,,,,,,,,,, 

19 Green Planet ,,,,,, ... ,,,,,.#111,.,, •• 

20 The Amesbury 11111 1,,,1., ,1,1- • , I 
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Listening 

pART 3 Questions 21-30 · 

t . ns 21-22 aues ,o 

e TWO letters, A-E. 
ChOOS . Listening test audio 

,...,hich TWO points do Thomas and Jeanne make about Thomas's sporting activities vv I? . 
at schOO . 

A He should have felt more positive about them. 
B The training was too challenging for him. 
c He could have worked harder at them. 
0 His parents were disappointed in him. 
E His fellow students admired him. 

Questions 23 and 24 

Choose TWO letters, A-E. 

Which TWO feelings did Thomas experience when he was i.n Kenya? 

' A disbelief 
B relief 
C stress 
D gratitude 
E homesickness 
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Test 4 

Questions 25-30 

What comment do the student make about the development of each of the folba.._ 
items of sporting equipment? -··, 

Choose SIX answers from the box nnd wrlto the coffoct /ottor, A-H, next to 
Questions 2 0. 

Comments about the development of the equipment 

A It could cause excessive sweating. 

B The material was being mass produced for another 
purpose. 

C People often needed to make their own. 

D It often had to be replaced. 

E The material was expensive. 

F It was unpopular among spectators. 

G It caused injuries. 

H No one using it liked it at first. 

Items of sporting equipment 

25 the table tennis bat ........ ., ............ 

26 the cricket helmet ........... ,., ........ 

27 the cycle helmet ...................... 

28 the golf club ...................... 

29 the hockey stick ...................... 

30 the football .......... , ........... 

82 p.1291 [il p.1191 
IELT Xp 



Listening 

Questions 31-40 

complete the notes below. 

Write ONE WORD ONLY for each answer. 

Maple syrup 
What is maple syrup? 

Listening test audio 

• made from the sap of the maple tree • colour described as 31 ... ,m••· ........ -.,-.u•--~ 

, added to food or used in cooking • very 32 .................................... compared to 

------································································ . refined sugar The maple tree ····················-···· .. ··· .. ··· .. ··················--··· .. ·····---·-···-··· 

• has many species • needs moist soil but does not need 
, needs sunny days and cool nights fertiliser as well 
• maple leaf has been on the Canadian • best growing conditions and 

flag since 1964 33 .................................... are in Canada and 
North America 

. ------------- ....................................................................................... _____ ........................................................ ., ........ ------·-
Early maple sugar producers 

• made holes in the tree trunks • used tree bark to make containers 
• used hot 34 .................................... to heat for collection 

the sap • sweetened food and drink with sugar 

Today's maple syrup 

The trees 

• Tree trunks may not have the correct 35 .................................... until they have been 
growing for 40 years. 

• The changing temperature and movement of water within the tree produces the sap. 

The production 

• A tap is drilled into the trunk and a 36 ........... " ....................... carries the sap into a bucket. 

• Large pans of sap called evaporators are heated by means of a 37 ··-·-·-·-· ... ·-····--···. 

• A lot of 38 .................................... is produced during the evaporation process. 

• 'Sugar sand' is removed because it makes the syrup look 39 .............. - ................... and 

affects the taste. 

• The syrup is ready for use. 
• A huge quantity of sap is needed to make 8 40 ""'"·"·""' ...... " .................... of maple syrup . 
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Test 4 

READING 

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-7. 

Outdoo·r activities for all the family 
A Peny Forest . 

Our walks cater for all ages and all degrees of fitness, and are suitable for children 
as well as adults. Every Saturday and Sunday throughout the year our experts · 
iead several walks. So whether you want a short stroll on level ground, or a more 
challenging walk to the top of Shepherds Hill, we have something for you. 

8 Pugsley Beach Nature Reserve 

The reserve has plenty of wildlife, whatever the time of year, with its numerous 
species of birds, and plants that grow hardly anywhere else, but the autumn 
is when hundreds of grey seals arrive on the beach to have their young. The 
covered viewing -area offers spectacular close-up views of all this, and hot drinks 
and snacks are available to help you keep warm. 

C Marston Hall 

D 

E 

F 

84 

If you ever wonder what wildlife trusts do for the environment, come to 
Marston Hall, where our rangers will show you how they manage wildlife 
habitats, from providing feeding boxes for squirrels to creating ponds for frogs 
and many other creatures. They'll also take you on a short walk through the 
ancient pine forest in search of animal tracks and signs. 

Craven Discovery Centre 

Here at the discovery centre, youngsters are introduced to the animals in our 
petting zoo, where they can stroke or feed the sheep, rabbits, ponies and 
other residents. Then they're taken on a walk through the wood. Meanwhile, 
the adults can take part in one of our woodland activities, such as learning 
basic woodworking skills. 

Shelford Family Wild Outing 

Go bi~dwatching or catc~ insects as daylight fades, then have a gentle jog along · 
the River Wale by moonlight, and end by toasting marshmallows on a campfire. 
It's all part of a Family Wild Outing in Shelford, organised by the local wildlife 
trust. Ideal for both adults and children. 

Garston Park 

Garston ~ark when the sun has set and explore the solar system. Ideal for 
h 

1 
- an? their parents - who are interested in astronomy Our experts will 

f e P yt°u ~o find your way among the stars, and then we gath~r in the visitor centre 
or re res ments. Please note that events are cancelled if t~ atfier is-eloody. 



Questions 1-7 

The text on page 84 has six advertisements, A-F. 

Which advertisement mentions the following? 

Write the correct letter, A-F, in boxes 1-7 on your answer sheet. 

NB You may use any letter more than once. 

1 running in the evening 

2 seeing newborn animals 

3 parents and children doing different activities at the same time 

4 choosing from alternative routes 

5 learning about how other people help animals 

6 an event occurring only at a certain time of the year 

7 identifying where animals have been 

Reading 
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Test4 

Read the text below and answer QueSiions B- t 4, 

Hinchingbrooke School Sixth Form 

Hinchingbrooke School consists of the lower school, for stu~ents aged 11 to 16, anc1 
the sixth form, for ages 16 to 18+. In the sixth _form we ~rovide a. stro~g ~rograrnrne 
guidance for students, whether they are planning on going to u~iversity~ tn~o tra_ining 
or straight into the workplace. We have a high rate of success ~ 1th applications to . 
universities, including growing success in recent years for medical school applicants. . 

While the majority of sixth-form students enter from ~he lowe~ sch00 !, recent signifi 
expansion of the sixth form is largely the res~I~ of an increase in apphcan~ from other 
schools in the area. We pride ourselves on ~1~m_g _these ex_ternal students a particul~ 
warm welcome. We welcome your interest in Joining our s!xth form and look forward 
offering you a place if you satisfy our minimum entry requirements. 

If you are an internal student, please apply through the MyChoice16 application 
system. This is also where external students need to view course information. If you 
are an external student whose current school does not use MyChoice16 for online ! 
applications, please see our website for an application form to the school. We hold a"' 
annual Open Evening in the autumn term when you can come and view our facilities 
and ask any questions you may have. 

Ca~e, guidance and support in the sixth form at Hinchingbrooke is something of . 
which ~e are very proud, and each of our students is treated as an individual. You will 
be_ass1gned a pr?fessional sixth-form tut?r who will provide you with support and 
guidance, and will be responsible for helping you make sensible choices about your 
future career path. · 

You will meet with your t~tor at a fixed time every fortnight to discuss progress and arr, 
conce~ns you or your subject teachers may have about your effort and achievement . 
You will also _set targets for yourself, in agreement with your tutor and subject teachers; 
and ~our progress towards achieving these targets will be monitored in your tutor • 
meetings. 
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t;ons B-14 ue 

Reading 

0 
the following statements agree with the information given In the text on page 86? 

t .., ·es s-14 on your answer sheet, write 
1n · 

TRUE if the statement agrees with the Information 
FALSE if the statement contradicts the information 
NOT GIVEN if there Is no information on this 

8 some sixth-form students intend to start work immediately after leaving school. 

9 An increasing number of students are accepted at medical school. 

10 ~\ost sixth-form students come from other schools. 

11 External applicants have an interview before they can be accepted. 

12 Applications to the sixth form can only be made through the MyChoice16 website. 

13 External applicants can talk to current students at the Open Evening. 

14 Students meet their tutor whenever one of them requests a meeting. 
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CTION 2 Questions 15-27 

(\( )lid th tt t l>~low and answer Questions 15-21. 

Tree cutters at work 

Tro . urgeon /vars Balodis describes the teamwork 
Involved in cutting down a large tree 

\ lhl th tr _ ulling team consists of myself, Gary and Mikael. We're going to cut . 
d >w11 toll tre thnt I inside the boundary of a busy timber yard. It's Saturday-not 

w .r'king da for th yard _ and it is far easier to remove a tree when no-one else 
round. A upervisor, I first pop into our office to sort out the paperwork for the 

d·, . which in ludes the risk assessments. Then I look at the most up-to-date Weather 
foroc st wind and rain make our job much more difficult. Luckily, we've picked a · 
good d1 . 

Next we load up the equipment - things like petrol-driven chainsaws of varying size&, 
helmet and waterproofs, spades, rakes and other tools, etc. must all go on the truck 
bE fore the three of us set off. On arrival at the site, we have a quick discussion on the 
procedure for the day. After that, one of us - today it's Gary - goes up the tree to · 
elect his anchor point. This is the position from which he'll cut down the tree. It must 

high enough to enable access throughout the tree's branches, but also have sufficied 
strength to support the climber. The first few big branches can be cut from the tree in 
large pieces and dropped into the yard, so we make good progress during the rnomq 
and start our wood pile there. 

Having removed the more accessible branches, we have lunch and then set up a · 
system to reach the smaller upper branches. This involves placing a pulley in the tree · .. 
end using th_ick rope to drag the branches down. When they're cut, these will fall fur1hfl 
away - outside the boundary of the yard. On the other side of the perimeter fence is 
8 wi~e grass ve~g~-and then. a footpat~, where I set up a number of signs to alert lhe 
pubhc to our act1v1t1es. _Working alongside a road requires vigilance, so I monitor the 
movements of pedestnans, and as Gary starts work, 1 watch what he's doing, so I can · 
ensure safety. Once the branches are on the ground, I throw them back over the fenCt 
to M,"-ael. who cuts th~m .up and feeds the machine that dices th . t mal 
pieces called wood chippings. em m o very s 



- -,--i_i r:!.~ t '-~i.3-:' !leo. ; _ .. 

Cutting down a big tree 

-°'= st: s..c;:e.,'si:r dled:s f'-e aoo the latest i"lfonnation on 
the -.ea!her ti!Sl 

C.--_.ansaa~ d:eing al 15 _______ are 

hz:nbaje;jtJr1t:>thek>rly. 

Reading 

--e- ~....r::- t:ri::::~J at t":e sbe it:ot tle meal 16 _______ before 
WO!i: begins. 

T."':e di:':"ber"·s arl...-+a" pod must have the necessa~ height and 

17 _______ for~ job. 

Tne frst ~Id-es en ai paced a1 a ptle in the yard . 

- ------- assist il the removal of ;utey an:! scrne 18 
the lop bra! ,c:hes. 

I.J t:-~ pca. sig\S cr-e p&aced on tne 19 

Frx r~:~ "V ...__ of boe'I the tree cutter and 20 = · --, , u o..uuit be regular1)' che(:ke<t 
must 

- out of some of the wood. 
L_ A special rnacf'wle aeates 21 -------
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Test 4 

Read the text below and answer Questions 22-27. 

Plumbing skills 

. air the equipment and pipes needed to ca 
Plumbers mstall and rep t •n homes and other buildings. rry 

water, gas and was e ' .. 

block of flats underfloor jobs that involve plumbff\ft 
In a residential building, such as 

8 
ommon'. They may need to take place in a-,,, . 

mechanical and el~ctncal sySlem:
0
~;e3~ centimetres deep. In addition, the flaors are 

narrow space that 1_s often o~ly :oduct engineered to resemble solid wood, that has 
typically cov~red with a wo~ ·iiin and cutting are concerned. The plumber cannot illlt 
very strict cntena as far as r_i e; He must first think about what he is doing, read anct • 
go m and cut holes and lay PIP · . ach of his tools and visualise how h' .: 
understand the cutting chart that accompanies e . 18 .. 
work will impact on other tradespeople, before proceeding._ 

Commercial plumbers working on office buildin~s, h~tef s, restaurants, etc. have the 
same issues and co-ordination problems as res1d~n~1al plumber~, but often ha~e 
to install equipment that is more sophisticated. This 1s becaus~ it forms part ?f lnlegratecf 
systems where mechanical work and plumbing work are combined. The equipment WI -
have specific installation instructions, so it is critical that the plumber has the cognitive ·. 
ability to understand these. In addition, often the structures are complex, and the floors . 
and walls must be X-rayed prior to drilling in order to avoid hitting key elements such as 
reinforcing steel. 

Service plumbers go in where others have been and often face situations where they 
must troubleshoot various possible causes of a plumbing problem. In order to do this 
effectively, they must have complete knowledge of, say, a customer's shower unit they . 

- , are servicing, even if they did not install it! They must have the ability to translate the 
symptoms they can see, such as leaks and blockages, into the actual problem and then 
take_ the appropriate action to rectify ~he issue in a fast and cost-effective way. Often . ·· 
service plumbers encounter res1denllal or commercial customers who are either facing 
great i_nco~venience or have ha~ their operations severely disrupted because of a 
plumbmg issue. Successful service plumbers not only need good mechanical skills, bul 
they typically need very good people skills to provide the necessary support. 
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O,,,estionS 22-21 

,., -.,-:-,;i;e~e tn6 table below. 
~-.. 

,...,__..._";se NO MORE THAN 1WO WORDS from the te~ for each answer. 

t\ ~:e ,wr answers in b<JYes 22-27 on your answer sheet., 

11 The work of plumbers 
,.... 

Type of Work-related issues Skills/Actions needed 
plumber 

R es,dential • Working underfloor in a • Plan caref\Afy 
22 

• AJways use the appr~ 
area 

23 for 

• Dealing with a wood product each tool 

• Consider how different 

24 ri 

be affected 

Commercial • Working with advanced • Fully comprehend 

equipment designed for instructions 

integrated systems • Take images of structures to 

locate important materials 

like 25 

S&rvice • Diagnosing problems and • Deal well with people who 

their causes have a lot of 

27 or 
• Fully understanding disruption as a result of their 

something someone else problems 
installed, e.g., a shower unit 

• Providing quick, 
26 m•u•- •-••••••,.••• ., .... , .. ,, .. .,., ....... , ... , .. ,. 
solutions 
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Test 4 

SECTION 3 Questions 28-40 

Read the text below and answer Questions 28-36. 

Why it is important to save species like the dormo11se 

A scheme to save the dormouse, a t7ny woodland mammal, from extinction could lead 
the reintroduction of larger Jost species such as the 

wolf and sea eagle to the UK .. 

More than 100 years after they were last 
recorded by naturalists in the Wensleydale 
valley in northern England, rare dormice 
have returned to a secret woodland location 
there. Twenty breeding pairs of rare hazel 
dormice were recently reintroduced as 
part of a national scheme to reverse the 
decline of one of Britain's most threatened 
mammals. This reintroduction, led by 
the People's Trust for Endangered Species 
(PTES) and supported by a coalition of 
conservation groups, is the 22nd in the 
lase 23 years. Dormice depend on well­
managed wc0dlands and healthy, connected 

- hedgerows for their survival. But changes in 
land use since the 1940s have been so drastic 
that the dormice that remain have limited 
living space and are increasingly isolated. 

Ahead of the release, the PTES found a site 
of dense, good-quality woodland while the 
captive-bred dormice waited in quarantine. 
After examination by vets, che dormice were 
placed in their 'soft release' accommodation 
in pairs. This consisted of secure wooden 
boxes fitted to trees and surrounded by a 
metre-square cage. For IO days, the dormice 
were checked and given food daily, then a 
small opening was made, allowing them 
the freedom co explore, while retaining 
the security of the cage. Everything was 
removed in October, when the animals 
started preparing to go into hibernation 
for the winter. 

92 

'The hope is that we have a free-living 
population in the wood, but we won't 
know how they have fared untH next year: 
said Ian White of the PTES. Unsuitable , 
habitat, captive-bred animals and incorrect 
management could all ruin the chances 
of success of such schemes. However, a 
distinctive factor of this release, White 
explained, is the intention of linking up wi 
another released dormouse population three 
miles away by managing the land between. 
The goal is to create a wider landscape for 
dormice and that will make the pop~lation 
more robust. 

Woodlands were traditionally managed 
through regularly cutting back certain 
trees to ground level to stimulate growth 
and provide firewood or timber for 
local residents. This system was known 
as coppicing, and as an added bonus it 
happened to provide varied food and plenty 
of light for dormice. But the practice has 
been largely lost, with much remaining 
woodland sliced up by roads, railways and 
fields. England also had more than 50% 
of its hedgerows dug up between 1946 
and 1993 as small fields were combined to 
make larger ones and farmland was sold for · 
building projects. All this has had an adverse 
effect on dormouse populations. 

'It's very important that we reintroduce the 
dormouse because they are a good sptdes to 
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eople involved with conservation , s 'd get p . . , a1 
White, '1l1ey are a rascinaung species that 
is rare but you can still see. They promote 

d woodland management and whaes 
go:d for dormice is good for a large range of 
go ' 
species • · · 

Helen ~~eech, the director of Rewilding 
Britain, an organisation campaigning to 
restore lost species and habitats to the British 
countryside, said that such reintroductions 
would increase people's familiarity with 
living with more wild animals once again. 
People's everyday wildlife experience is 
becoming limited to seeing grey squirrels 
and pigeons, she explained. 'We are 
increasingly disconnected from nature. In 
30 to 40 years' time, we might get to the 
point where we can start to think about 
bringing back wolves, bison or moose, but 
let's start with species that will have a lighter 
impact for now.' 

Over centuries, Britain has lost many 
key species that are critical for healthy 
ecosystems. Here are some of the species 
conservationists have reintroduced or are 
proposing to reintroduce ... 

The lynx is believed to have disappeared 
from Britain about 1,000 years ago. Experts 
say it would help control the fast-growing 
population of red deer, allowing forests to 
regenerate and support greater biodiversity. 
The preference of the lynx, a shy animal, to 
stay in its woodland habitat would make a 
threat to livestock or humans unlikely. 

After an absence of 400 years, beavers are 
back in Britain. The Devon Beaver project 

Reading 

cit~ improvements in biodiversity and 
'Water after the reintroduction of a pair 
n~ar Okchampton in 201 l. Scotland's first 
reintroduction, in Knapdalc for~t in 2009, 
was_ hailed an 'outstanding success', but an 
unlicensed free-living population in che river 
Tay has caused problems. 

Lost to Britain in the 1700s, the wolf is 
th~ most controversial species proposed for 
reintroduction given its potential to kill 
agricultural livestock. But they are critical to 
the restoration of ecosystems that have been 
overgrazed by deer. Despite their fearsome 
reputation, they present a low risk ro people. 
Because of the space a wolf population 
would need, the Scottish Highlands would - -
be an obvious place for their reintroduction 
and could gen~rate millions of pounds in 
tourism. 

The sea eagle, also known as the white­
tailed eagle, was driven to extinction in 
Britain earlier this century. A reintroduction 
programme has seen it return to the Inner 
Hebrides island of Mull. Proposals to 
bring it back to the east of England fu.lecl 
following concerns from landowners about 
the threat to livestock. Successful schemes in 

. Europe have offered compensation for chis. 

Then there is the wild boar which 
disappeared in the 13th century because 
of hunting. They increase biodiversity and 
create space for trees and planes to grow, 
but can cause damage to crops and gardens. 
The species has been quietly re-establishing 
itself in the woodlands of Britain for several 
decades. 
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Test4 

Questions 28-31 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 28-31 on your answer sheet. 

The procedure for the dormouse reintroduction 
in Wensleydale 

It was necessary to do some preparation before the 40 dormice could be released 

in Wensleydale. First, members of the PTES had to choose a suitable wooded area . 

for them. Then 28 ......................................................... gave them a thorough check. The team 

divided the animals into 29 ......................................................... before introducing them to their 

temporary tree homes. These were boxes which were enclosed by cages. Initially, 

the dormice could not get out, but the team brought 30· ......................................................... on 

a regular basis. 

Once the dormice got used to their new environment, a gap was cut in the netting 

so they could go out and return when they wanted. Then, before the animals were 

ready to start their annual 31 ......................................................... in the autumn, the team took 

their temporary homes away; they intend to return and review the success of the 

project next year. 
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c5t1·ons 32-36 
(}\. l 

e the correct letter, A, B, C or D 
.f'k.x'"\S • 

, \ r-/te me correct letter in boxes 32-36 on your answer sheet. 

32 Ian White says that one aim of releasing 40 dormice in Wensleydale is to 

A allow the public to observe the animals in the future. 
8 test w_hether t~e area is sufficient for a large group. 
c expenment with new methods of caring for them. 
0 get the group to mix with others that live nearby. 

33 coppicing is mentioned in the fourth paragraph as an example of 

A how changes in their natural habitat have affected dormouse numbers. 
B what was often done in woodland in the past to help dormice survive. 
c the relative importance of woodland and hedges in the countryside. 
o the particular types of trees that grow best in the English climate. 

34 Why does Ian White support the widespread reintroduction of dormice? 

A They are animals that can easily be bred in captivity. 
B The steps taken to help them will also benefit many other animals. 
c The public will be more likely to go for walks in woods and fields. 
D They are animals that should particularly attract younger children. 

35 What does Helen Meech hope that the dormice project will lead to? 

A an increase in the populations of the most common species 
B a public who are used to sharing their environment with wildlife 
C a general awareness of the need to reintroduce larger animals soon 
D a willingness to spend time improving natural landscapes in the UK 

36 What is suggested about wolves returning to the UK? 

A The best solution would be to keep them in a secure wildlife park. 
B They would definitely need to be kept far away from humans. 
C There is only one area of the UK which would accept them. 
D Their presence could revive some damaged environments. 

Reading 
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Questions 37--40 

Look at the following statements (Questions 37-40) snd the list of animals bei<Nt 

Match each statement with the correct animal, A- E. 

Write the correct letter; A- E, in boxes 37-40 on your answer sheet. 

37 This speoie ha already begun to settle in the UK without human assistance. · ... 

38 This specie would be particularly suitable for reintroduction as it is unlikely to try 
to come into contact with people. 

39 tt is possible that reintroducing this species could bring considerable financial 
benefits to one area. 

40 Some countrie~ ~h!ch have alre~dy reintroduced this species have systems to ' 
repay farmers 1f ,t kills any of their animals. 

List of Animals 

A The lynx 

B The beaver 

C The wolf 

D The sea eagle 

E The wild boar 
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WRITING 

~RITING TASK 1 

h uld spend about 20 minutes on this task. 
ou s 0 

you have bought some clothing onllne and are not satisfied with 
your purchase. 

Write a letter to the company that you bought the clothing from. In 
your email 
, give details of the purchase 

, describe the problem 

, explain why you need a replacement urgently 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your letter as follows: 

Dear Sir or Madam, 

p. 138\ 91 
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Test 4 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

Some people think that it's a good Idea to socialise with work colleagues 
during evenings and weekends. Other people think it's important to keep 
working life completely separate from social life. 

Discuss both these views and give your own opinion. 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 
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SPEAKING 

pART 1 

The exami~er asks you about yourself, your home, work or studies and other 
f arniliar topics. 

EXAMPLE 

Maps 

• Do you think it's better to use a paper map or a map on your phone? [Why?] 
• When was the last time you needed to use a map? [Why/Why not?J 
, If you visit a new city, do you always use a map to find your way around? 

pNhy/Why not?] 
, In general, do you find it easy to read maps? [Why/Why not?J 

PART 2 

Describe an occasion when you had to do 
something in a hurry. 

You should say: 
what you had to do 
why you had to do this in a hurry 
how well you did this 

and explain how you felt about having to do this in 
a hurry . 

. PART 3 

Discussion topics: 

Arriving late 

Example ~ue~~ions: rrive late when meeting a friend? 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish. 

Do you think it s OK to a le who arrive late for work? 
What should happen to peof n make sure they don't arrive late? 
Can you suggest how peop 8 ca 

Managing study time 

Example questions: eriods or in shorter blocks ~f time? . 
Is it better to study for long tudents not managing their study time well? 
What are the li~elr effe~~d~n~s to have enough leisure time? 
How important 1s it for 5 
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Listening and Reading answer keys 

TEST 1 

LISTENING 

I Answer key with extra explanations 
in Resource Bank 

Part 1, Questions 1-10 
1 litter 
2 dogs . 
3 insects 
4 butterflies 
5 wall 
6 island 
7 boots 
8 beginners 
9 spoons 

10 35 / thirty five 

Part 2, Questions 11-20 
11 A 
12 C 
13 B 
14 B 
15&16 IN EITHER ORDER 

A 
D 

17&18 IN EITHER ORDER 
B 
C 

19&20 IN EITHER ORDER 
D 
E 

If you score ... 

1-15 

You are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a lot 
of time improving your English 
before you take IELTS. 

Part 3, Questions 21-30 
21 A 
22 B 
23 B 
24 A 
25 C 
26 C 
27 A 
28 E 
29 F 
30 C 

Part 4, Questions 31-40 
31 puzzle 
32 logic 
33 confusion. 
34 meditation 
35 stone 
36 coins 
37 tree 
38 breathing 
39 paper 
40 anxiety 

16-25 

you may get an a~~table 
score under examination 
conditions but we reco~mend 
that you think about having 
more practice or lessons before 
you take IELTS. 

/ 

26-40 

you are likely to get an · 
acceptable score under 
examination conditions but 
remember that different 
institutions will find different 
scores acceptable. 
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d. answer keys 
Listening and Rea ,ng 

TEST 1 

READING 

ft Answer key with extra explanations 

in Resource Bank 

Reading Section 1, 
Questions 1-14 

1 C 
2 G 
3 D 
4 F 
5 A 

21 stationery 
22 photos 
23 locations 
24 labels 
25 requirement 
26 focus 
27 tasks 6 FALSE 

7 TRUE 
8 FALSE 
9 NOTGIVEN 

10 TRUE 

Reading Section 3, 
Questions 28-40 

11 eye-catching landmark 
12 cemetery 

28 iv 
29 vi 13 (unique) (Chinese) architectu_re 

14 (self-booking) computer terrmnals / 
terminals for self-booking 

30 iii 
_31 i 
32 viii 

Reading Section 2, 
Questions 15-27 
15 personality 
16 dull 
17 qualities 
18 viewpoints 
19 colleague 
20 cliches / cliches 

If you score ... 

1-25 

you are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a lot 
of time improving your English 
before you take IELTS. 
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26-32 

33 explosion 
34 shaft 
35 sparks 
36 manpower 
37 A 
38 B 
39 D 
40 D 

you may get an acceptable 
score under examination 
conditions but we recommend 
that you think about having 
more practice or lessons before 
you take IELTS. 

33--40 

you are likely to get an 
acceptable score under 
examination conditiOnS td 
remember that different 
institutions will find d~ 
scores acceptable. 



istenlng anc, Retc1i· 
ing answer keys 

1..1sTENING 

ft Answer key with extra explanatlona 
l:;rl In Resource Bank 

part 1, Questions 1-10 

1 co11ecting 
2 records 
3 west 
4 transport 
5 art 
6 hospital 
7 garden 
8 quiz 
g tickets 

10 poster 

Part 2, Questions 11-20 
11 B 
12 C 
13 C 
14 B 
15 D 
16 C 
17 G 
18 A 
19 E 
20 F 

If you score ... 

1-18 

you are unlikely to get an 
acceptable score under 
examination conditions and we 
reC?mmend that you spend a lot 
of lime improving your English 
before you take IELTS. 

19-28 

Part 3, Que,uons 21-30 
21 &22 IN EITHER ORDER 

D 
E 

23 D 
24 C 
25 A 
26 E 
27 F 
28 B 
29 C 
30 C 

Part 4, Questions 31-40 
31 321,000 
32 vocabulary 
33 podcast 
34 smartphones 
35 bilingual 
36 playground 
37 picture 
38 grammar 
39 identity 
40 fluent 

29-40 

you may get an acceptable you are likely to get an 
score under examination acceptable score under 
conditions but we recommend examination conditions but 
that you think about having remember that different 
more practice or lessons before Institutions will find different 
you take IELTS. scores acceptable. 
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Ustening and Reading answer keys 

TEST 2 

READING 

g Answer ey with extra explanations 
in Resource Bank 

Reading Section 1, 
Questions 1-14 
1 8 
2 E 
3 

' 0 
5 C 
6 RUE 
7 FALSE 
8 OT GIVEN 
9 TRUE 

10 OTGNEN 
11 FALSE 
12 TRUE 
13 NOT GNEN 
14 FALSE 

Reading Section 2, 
Questions 15-27 

15 position 
16 partitions 
17 windows 
18 heat 
19 planning 
20 choice 

If you score ... 

1-25 
you are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a· lot 
of time improving your English 
before you take IELTS. 
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21 record 
22 length 
23 steps 
24 feet 
25 cones 
26 sign 
27 blocks 

Reading Section 3, 
Questions 28-40 

28 C 
29 G 
30 A 
31 B 
32 C 
33 D 
34 A 
35 B 
36 D 
37 back layout 
38 journalist 
39 river 
40 fish 

26-32 

you may get an acceptable 
score under examination 
conditions but we recommend 
that you think about having 
more practice or lessons before 
you take IELTS. 

33-40 

you are likely to get an 
acceptable score under 
examination conditions but 
remember that different 
institutions will find different 
scores acceptable . ......;.... _____ _ 
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Listening and Reacf 
mg answer keys 

TEST 3 

LISTENING 

- Answer key with extra explanations 
in Resource Bank 

Part 1, Questions 1-10 
1 family 
2 fit 
3 hotels 
4 Carrowniskey 
5 week 
6 bay 
7 September 
8 19 / nineteen 
9 30 / thirty 

10 boots 

Part 2, Questions 11-20 
11&12 IN EITHER ORDER 

B 
E 

13 C 
14 C 
15 A 
16 E 
17 D 
18 G 
19 F 
20 C 

If you score ... 

1-17 

you are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a lot 
of time improving your English 
before you take IELTS. 

Part 3, Questions 21-30 
21 B 
22 A 
23 A 
24 B 
25 C 
26 A 
27 D 
28 B 
29 F 
30 H 

Part 4, Questions 31-40 
31. mud · 
32 feathers 
33 shape 
34 moon 
35 neck 
36 evidence 
37 destinations 
38 oceans 
39 recovery 
40 atlas 

18-26 

you may get an acceptable 
score under examination 
conditions but we recommend 
that you think about having 
more practice or lessons before 
you take IEL TS. 

27-40 

you are likely to get an 
acceptable score under 
examination conditions but 
remember that different 
institutions will find different 
scores acceptable. 
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1t Hf :1 

READING 

I
. ~ n~w•; k" with ~•II~ P•plntlnlh t!IR 

_ .· In flt,~, ut : 1\111\k __ ,.._ .. _,,._ 
. ~.__..,_,...,.._.,,.,p,=,.~""'----- '""'-'- --~--; ............... ~_,,.~,---

Reading Section 1 
Questions 1- 14 
1 
2 D 
3 A 

' D 
5 E 
6 C 
7 FALSE 
8 NOT GIVEN 
9 TRUE 

10 FALSE 
11 TRUE 
12 NOT GIVEN 
13 FALSE 
14 NOT GIVEN 

Reading Section 2, 
Questions 15-27 
15 informal 
16 manual 
17 solution 
18 colleague 
19 senior 
20 mediation 

If you score ... 

21 3 / llttee 111r,111/H~ 
22 fJJ19tAIUt 

23 tJl,Y~lc~I 
24 8\/~l lltty~ 
25 ~elf-m1111luyRd 
20 geo!,ltAIJhy 
21 tmwhFl11loi:d 

Reading Section 3, 
Quos·tlon, 28-40 
28 vi 
29 vii 
30 II 
31 I 
32 Iv 
33 V 
34 C 
35 B 
36 A 
37 popplntJ 
38 pullors 
39 candle 
40 BtlTl 

·------~ .......... -----···-___ _,,_ ____ ;;;..;·--- --. 
1- 26 27- 33 :34---40 

L..y:....o...::u.:.a-re_u_n_lik_e_ly_t_o_g_et_a_n--, -:y-.-ou- m=--ay_g .... 071 a--,-:-1 a:-o-co-,-:---,tu/-~e--·-- ~ 'kf11yf;;g ..... n"""'t -•n __ _, 
acceptable score under score urn.for examlnatlori bCJt;nptnt,le ,worfi urtdllr 
examination conditions and we comJlllons but We rocornmrmd fU(Firnlnnflon t<Jrtdlflunft bul 
recommend that you spend • lot that you lhlr1k about ht1vlr1g rnrnomtmr thnl dl,rm,,r,f 
of time improving your English more r,rncllGe or lrmaons bofura ln&lllt1lloH1 will n,,d dltfn,,,,,t 

L..:b:::e:.:..:fo::.re::..!..:yo:..:u:..:t.:..ak_:e_l_EL_T_S_. ____ y_ou_t_uk_tJ_I_EL_T __ S_, ---- ........ - J..:l::Gr;:.:.''::.:.:'"::..;'•::ri:;:.,C~,~,f~; ., __ ..< __ _ 

128 

.,.· . . . 

' 



Listening and Reading 
. answer keys 

TEST 4 

LISTENING 

ft Answer key with extra explanations 
in Resource Bank 

Part 1, Questions 1-10 
1 tloor(s) 
2 fridge 
3 shirts 
4 windows 
5 balcony 
6 electrician 
7 dust 
8 police 
9 training 

10 review 

Part 2, Questions 11-20 
11 A 
12 A 
13 A 
14 C 
15 A 
16 C 
17 B 
18 C 
19 B 
20 A 

If you score ... 

1- 17 

you are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a lot 
of time improving your English 
before you take IELTS. 

Part 3, Questions 21-30 
21 &22 IN EITHER ORDER 

C 
E 

23&24 IN EITHER ORDER 
A 
D 

25 B 
26 F 
27 A 
28 D 
29 C 
30. G 

Part 4, Questions 31--4-0 
31 golden 
32 healthy 
33 climate 
34 rock(s) 
35 diameter 
36 tube 
37 fire 
38 steam 
39 cloudy 
40 litre / liter 

18-27 28-40 

you may get an acceptable you are likely to get an 
score under examination acceptable score under 
conditions but we recommend examination conditions but 
that you think about having remember that different 
more practice or lessons before institutions will find different 
you take IELTS. scores acceptable. 
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Ustening and Reading answer keys 

TEST 4 

READING 

- N\S-Hf!r key wrth extra explanationS 
\:I in Resource Bank 

Reading Section 1, 
Questions 1-14 

1 E 
2 B 
3 0 
4 A 
5 C 
6 B 
7 C 
8 TRUE 
9 TRUE 

10 FALSE 
11 NOTGlVEN 
12 FALSE 
13 NOTGlVEN 
14 FALSE 

Reading Section 2, 
Questions 15-27 
15 tools 
16 procedure 
17 strength 
18 rope 
19 footpath 
20 pedestrians 

If you score •.. 

1-24 2~32 
L....~---------+-

21 chippings 
22 narrow 
23 cutting chart 
24tradesPOOP'e 
25 (reinfomng) steel 
26 cost-effective 
27 inCOOVenienee 

Reading Section 3, 
Questions 28-40 · 

28 vets 
29 pairs 
30 food 
31 hibernation 
32 0 
33 A 
34 B 
35 B 
36 D 
37 E 
38 A 
39 C 
40 D 

33-40 
y ou are unlikely to get an you may get an acceptable likely to get an you are 

accepta 
examina 
remember 
institution 
scores acce 

acceptable score under score under examination ble score under 
examination conditions and we con<frtions but we recommend tion conditions bti 
recommend that you spend a lot that you thjnk about having that different 
of time improving your English more practice or lessons before s will find different 
before you take IELTS. you take IELTS. 

t_:::::::::.,::_!.:~~-------&....:.. ptable. 
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Sample answer sheets 
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